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Welcome to the first issue of Children & Family Services Center’s quarterly newsletter.

VOLUME 12 - FALL 2015
FOLLOW US ON FACEBOOK & TWITTER!

Welcome to the 2015 Fall edition of Collaborations Quarterly, Children & Family Services
Center’s quarterly e-newsletter designed to keep stakeholders updated on happenings at CFSC
and our member agencies. Increased communication enhances collaboration, so please share
this newsletter with your staff and supporters.

A New Home

Charlotte Family Housing Joins Shared Services
More than a year ago, the leadership of Charlotte Family Housing (CFH) identified the need for
more robust financial, HR and technology services to build the organization’s capacity to raise
funds, serve clients and mitigate risk. After extensive due diligence, CFH’s Board of Directors
voted to join CFSC Shared Services (SS) to share finance, HR and IT services with seven other
nonprofit health and human services organizations.
This strategic restructuring allows the CFH staff and Board to leverage expertise and reallocate
internal resources to support grant research and writing, manage earned revenue programs and
explore alternate revenue sources. Most importantly, with the support of CFSC Shared Services,
CFH will be better equipped to more effectively and efficiently fulfill its mission.
To read the entire story, click here!
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Supportive Housing Communities helps formerly homeless people
find a place of their own
Supportive Housing Communities (SHC) is our newest HopeWorks tenant.
The organization provides permanent supportive housing for men, women and families
overcoming homelessness. The group places a particular emphasis on veterans and those with
mental illness, substance abuse issues and medical or other disabling conditions.
There’s a common belief that people with one or more severe mental, physical or emotional
problems cannot be successfully rehabilitated in safe, affordable, sustainable housing. SHC
proves that’s just a myth.
One resident describes what it feels like to have a home again. Darryl said, “It is a genuine
rebirth to have my own home. Living here allows me to put a key in a door that I can call my
home.”
As Charlotte's first permanent supportive housing program, SHC is recognized in the region as
an experienced leader in developing and operating permanent supportive housing. McCreesh
Place near NoDa opened in 2003, serving 64 individuals at a time. An expansion in 2010 added
the capacity to serve 90 individuals.
In 2013, SHC started serving individuals in scattered site housing (homes and apartments in
various locations around Charlotte). A program expansion in 2014 added families to the roster.
SHC’s recent efforts have led to a 71 percent increase in the number of people served in 2015
vs. 2014.
SHC serves people like Jerome, who said, “Having a home at SHC allows me the ability to enjoy
comfort, privacy, respect, a safe environment and unconditional love. I look forward to coming
home and entering my own apartment without fear of anyone trying to hurt me.”
And Catrice added, “SHC made us more optimistic and has changed our thinking. We are now
setting goals because we are believing in ourselves.”
SHC is helping people find more than a home. They’re helping people rediscover their dignity.
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A Child's Place
www.achildsplace.org
Susan Hansell, Executive Director
Aug. 24 marked the Second Annual Gerald Henderson Charity Golf Invitational benefitting
A Child’s Place. Each team was paired with a celebrity guest – including Jay Bilas, Harvey
Gantt, Branford Marsalis and Julius Erving – for 18 holes at Trump National Charlotte. A
silent auction and prize contests were also part of the event. Learn more about the event
named for Charlotte Hornet (and former Duke player) Henderson.
http://ghjrinvitational.com
A Child’s Place was pleased to partner with NC MedAssist for their Over the Counter
(OTC) Medicine Giveaway Day on Aug. 28 to promote a healthy start to the school year.
In addition to receiving more than $80 worth of OTC product, participating individuals with
school-aged children also received school supplies so they were prepared for the start of
a new school year.
NBC Charlotte concluded their two-month long “Stuff the Backpacks” school supply drive
on Aug. 28 to provide backpacks, school supplies and uniforms for A Child’s Place
students. With help from Kimbrell’s Furniture, they collected 142 backpacks plus an
additional 2,600 school supply items.
Guests enjoyed music and dance from the 1960s through the 2000s at Summer Love
Music & Arts Festival on Sept. 19. The event featured live music, live interactive art, a
corn hole tournament, raffles and giveaways. All proceeds benefited A Child’s Place.
A Child’s Place hosted the first-ever A Night in the City presented by Charlotte Irish
Connection on Sept. 26. Throughout the evening, guests enjoyed live entertainment by
Irish musicians along with a spectacular view of uptown Charlotte for The VUE Charlotte’s
SKY Lounge. With help from an anonymous matching donor, the event raised more than
$18,500 to support A Child’s Place.

Care Ring
www.careringnc.com
Don Jonas, Ph.D., Executive Director
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Care Ring has an awesome partnership with Smart Start of Mecklenburg County that
allows Care Ring Nurse-Family Partnership to have childcare subsidies for our first-time
moms.
The Bethlehem Center recently announced a new community partnership including
Thompson Child and Family Focus and Care Ring. A new early head start initiative in
Charlotte will include long-term funding to support and grow the Care Ring Nurse-Family
Partnership program. N.C. Rep. Alma Adams, Charlotte Mayor Dan Clodfelter and other
elected officials joined us for this announcement.
The Charlotte Observer recently featured Care Ring, highlighting our volunteer doctors
and how they offer care with dignity for Mecklenburg’s uninsured and underinsured
citizens. Learn more at http://bit.ly/1Jbuzui

Communities in Schools
www.cischarlotte.org
Molly Shaw, Executive Director

Communities In Schools thanks all those who have donated school supplies this summer.
They are most appreciated! The need is great, and it’s not too late. School supplies are
needed throughout the school year.
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“We’re lucky to have great building neighbors,” said CIS Community Relations Director May Johnston.
“CIS is grateful to our neighbor, MedAssist, whose employees held a school supplies collection
and donated them to us.”

Join CIS on October 22 for our Volunteer Interest and Orientation Meeting! Interested
in learning more about how you can support CIS and our students through volunteering?
Join us Oct. 22 for a volunteer orientation meeting from 6 - 7 p.m. at the Children & Family
Services Center, 601 E. 5th St. in Training Room 1. You may park in the visitor lot adjacent
to the building and get a token on the way out.
This event is designed for those who have recently registered to volunteer with CIS, but is
also open to those who may be interested but have questions or want to learn more
before signing on.
Please RSVP to Courtney Peterson at cpeterson@cischarlotte.org. Our students need
reading buddies, lunch/breakfast buddies, math and reading tutors, and there are other
special opportunities, too. Thank you for your interest and support!

Community Link
www.communitylink-nc.org
Floyd Davis, President and CEO
Community Link’s fiscal year 2015 ended June 30. As of that date, 2,103 people were
served this year in our Homeless to Housing program, and 128 households become firsttime homebuyers with our help.
Community Link is recruiting volunteers for our Volunteer Income Tax Assistance (VITA)
program. Training will begin in December. Please contact Julia Bodden for more
information: jbodden@communitylinknc.org
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Council for Children's Rights
www.cfcrights.org
Bob Simmons, Executive Director
Our First Wednesday Series of monthly training workshops launched on Sept. 2 with a
session on the Special Education Disability Process. The series, which is free and open to
the public, continued with workshops on Oct. 7 (504 plans) and will continue Nov. 4
(school discipline for children with disabilities). All sessions are held here at the Children
and Family Services Center, beginning at noon. Reservations are requested at
gethelp@cfcrights.org.
Some of our most demanding (and most rewarding) volunteer opportunities are with the
Council’s Custody Advocacy Program (CAP). This fall, CAP needs both volunteer
attorneys and volunteer child advocates. A day-long workshop is a prerequisite to
volunteering for the CAP program. If you’re interested, contact Volunteer Coordinator Ann
Dorsett at ann@cfcrights.org.
Learn more about all our upcoming training sessions in the EVENTS section of our web
site at www.cfcrights.org
The Young Ambassadors Group (YAG) of the Council hosted “Are You Smarter than a
Middle Schooler?” on Sept. 17 at the Mint Museum uptown. This trivia-themed gala
attracted about 250 guests for an evening of great food and fun and raised more than
$30,000!
The Council for Children’s Rights, Legal Services of Southern Piedmont and Legal Aid of
North Carolina have joined together again to host the annual Pro Bono Awards on
Tuesday, Oct. 20 at The Foundation For The Carolinas. This event honors individuals,
attorneys and law firms who have donated significant time, resources and expertise to the
work of our agencies.
Council Awards to be presented that evening are Outstanding Volunteer Service Award
(Mary Schilli), Outstanding Pro Bono Service Award (Rolly Chambers) and Outstanding
Firm Service Award (Horack Talley.
In addition, Katie Holliday of James McElroy & Diehl (and former executive director of the
Children’s Law Center) will receive the Distinguished Pro Bono Service Award presented
jointly by all three agencies.
Congratulations to two members of our Council family.
Council Board President Ed O’Keefe has been named the volunteer fundraiser of
the year by the Charlotte chapter of the Association of Fundraising Professionals.
Each year, the AFP honors individuals, organizations and businesses that have
enhanced philanthropy, their communities and the world. Ed was nominated by
several organizations, including United Way of Central Carolinas and Council for
Children’s Rights, for his philanthropic efforts and leadership. The award will be

presented at their annual National Philanthropy Day luncheon in November.
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Stephanie Klitsch, an attorney with the Council’s Individual Advocacy Team,
received well-deserved national recognition this summer when she was named the
2015 Young Lawyer of the Year by the National Association of Counsel for Children
at their annual conference in Monterey, Calif. The award is given to a young lawyer
who has been in practice for five years or fewer and who has made a significant
contribution to the wellbeing of children through legal representation or other
advocacy efforts. In nominating Stephanie, ED Bob Simmons said, “She has
accomplished more meaningful results for more clients in three years than many
lawyers accomplish in a lifetime, and her accomplishments deserve the notice and
recognition that she would not seek for herself.”

NC MedAssist
www.medassist.org
Lori Giang, MBA, Executive Director
Dust off your running shoes and start recruiting! Miles for Medicine is back. It’s NC
MedAssist’s annual 5K and pancake breakfast. The event is on Nov. 7 and begins at 9
a.m. The race start and finish is at Sycamore Brewery (2161 Hawkins St. in Charlotte).
Learn more at www.milesformedicine.com. The first 100 runners to register will get a free
pint of beer.
Marketing opportunities are available to individuals and companies. “Mission Mile Markers
(18 x 24 yard signs) are available for $144. That amount supports a NC MedAssist for one
year.

This summer, NC MedAssist held several successful Over the Counter (OTC) Medicine
Give Away Days across the state:
Mecklenburg County: Served 730
Pitt County (Greenville, N.C.): Served 320
Dare County (Nags Head): Served 220
Moore County (Southern Pines): Served 250
To date, NC MedAssist has distributed more than $1.6 million worth of OTC product to
individuals and clinics. A huge thanks goes out to Second Harvest Food Bank of Metrolina for an
amazing collaboration.

RAIN

www.carolinarain.org
Subscribe
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Debbie Warren, Executive Director
RAIN is thrilled that Gay Bingo returns after a five-year hiatus. Oh honey, it’s back. In a big
way. And there’s intrigue: Who is Barbara Burning Bush? Where is Shelita Hamm? Will a
straight line win? If you want answers, you’ll have to join us for “How to Get Away With
Bingo,” Saturday, Nov. 14 at the Grady Cole Center, 310 N. Kings Dr. in Charlotte, for the
triumphant return of Charlotte’s favorite night of raising funds and awareness for RAIN.
Gay Bingo’s steadfast leader, Miss Shelita Hamm, has gone missing and in her place has
popped up a Burning Bush — Barbara Burning Bush, to be exact. Will the BVDs (bingoverifying divas) follow the new leader? While the crowds for this volunteer-run event have
gotten bigger, a few things remain the same: It’s a night of crazy fun, outrageous
costumes, song, dance and the most unconventional game of bingo you’ll ever play. Learn
more at www.gaybingocharlotte.org.

Safe Alliance
www.safealliance.org
Karen Parker, President and CEO
Safe Alliance hosted the Fighting for Women with Fashion event on Oct. 6 at the
Foundation for the Carolinas. The Mecklenburg County Medical Society Women
Physicians Section and Charlotte Women Attorneys were our partners in the fifth annual
event.
Fashions are presented by Nordstrom and Kendra Scott and modeled by men and women
physicians and attorneys.

Smart Start of Mecklenburg County
www.smartstartofmeck.org
Jane Meyer, Executive Director
Smart Start’s collaboration with the Early Learning Center earned statewide recognition for
Shape NC.
Raised gardens, an acoustic play music station, a performance stage, dramatic play
kitchen, digging areas, vine tunnels, a bike path and butterfly gardens are just a few of the
highlights at Charlotte’s Early Learning Center on S. Tryon Street. Owners Pat and Art
Porter decided to enthusiastically adopt the Shape NC initiative throughout their child care
facility beginning in 2012. Three years later, after lots of hard work and dedication, they
are being recognized by the state as one of only six official Shape NC demonstration
sites.
To become a demonstration site, a facility must meet rigorous criteria in the areas of child
nutrition, physical activity, outdoor play and learning and screen time.

Subscribe

Past Issues
The purpose of the program is to increase the number of children starting kindergarten at
a healthy weight. Blue Cross and Blue Shield of North Carolina Foundation and the North
Carolina Partnership for Children, Inc. developed and funded the $6 million initiative. With
the help of Smart Start and the dedication of individual child care centers, Shape NC has
reached over 14,000 children so far, and there are plans to grow the program by 240
centers over the remaining duration.
To learn more about the Shape NC program or for information on how to schedule a tour
of the Early Learning Center’s outdoor learning environment, contact us at Smart Start.

Nonprofit Governance Corner
From the Shared Service Committee
The following is excerpted and adapted from “Board Fundamentals,” published by BoardSource:

Make Form 990 Work For Your Nonprofit
Form 990 is an information return that reports on an organization’s programs and activities. But
it’s more than just a standard IRS form; it can be a powerful communication tool. The IRS
requires public disclosure of the 990 for most 501(c)(3) organizations. As a result, the public has
access to several years of Forms 990 on GuideStar. More people will read it than your annual
report. The words in the return are just as important as the numbers.
Who’s looking at your 990 and why?
Current and potential donors determine if their gifts are being spent as intended or to
determine if the organization is one they want to support.
Prospective board members and employees determine if the organization is financially
stable and well managed and an organization they would want to serve.
Foundations evaluate whether to grant money to a specific organization or to make sure
an organization is spending awarded grant funds properly.
IRS and state governments check on tax compliance.
Media may need background on an organization. They may also use form 990 to find
information on hot topics such as lobbying or executive compensation.
Researchers/watchdog groups check to see if an organization is in compliance with
federal and state laws.
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executive compensation and programming.

Use your 990 as a fundraising tool
To make your 990 work for your organization, make sure you take advantage of the space
provided to describe significant activities and program service accomplishments. This is your
opportunity to tell your organization’s story.
Describe in detail your organization’s mission, major accomplishments for the year, new
activities and programs and plans for the future.
Program descriptions should reflect your mission.
Don’t just repeat the same text year after year. Update the terminology. Make the copy
timely and relevant.
Tell readers why they should care about your organization’s work. Yes, it’s obvious to us,
but it isn’t to everyone. It’s OK to state what seems obvious.
Explain any new program investments and any cost-saving measures.
Explain reasons for program terminations or serving fewer clients.
Describe the value of fundraising activity.
Highlight any cost-effective or productive methods
Explain any unusual expenses such as capital campaigns or planned program area
growth.
Be transparent
Accuracy and transparency are vital to gaining and maintaining the public trust.
Don’t hide bad news. Explain the issue and how you plan to fix it.
Explain any new program or other start-up costs.
Report all compensation to executive directors and key employees including salary,
bonus, benefits and expense accounts. Explain anything out of the ordinary.
Disclose any conflicts of interest with independent contractors/vendors and staff or board.
Explain the reason for any significant decrease in program expenses as a percent of total
expenses.
Disclose relationships with other organizations (exempt or nonexempt) such as
associations/foundations, other supporting organizations, for-profit subsidiaries and joint
ventures with for-profit entities.
Explain the purpose of lobbying activities and the connection to the organization’s mission.
Completely and accurately report unrelated business income.
Your Form 990 is a public document. Seize the opportunity to make it work for your organization
by using it to tell your story
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Let's keep the conversation going. Tell us your success stories, how collaboration has helped
your clients and what you'd like to see in Collaborations Quarterly. Contact
epageleggett@gmail.com with your feedback and story ideas.

FOLLOW US ON FACEBOOK & TWITTER!
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