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Welcome to the Children & Family Services Center’s quarterly newsletter.

VOLUME 14 - SPRING 2016
FOLLOW US ON FACEBOOK & TWITTER!

Welcome back to Collaborations Quarterly, Children & Family Services Center’s quarterly
e-newsletter designed to keep stakeholders updated on happenings at CFSC and our
member agencies. Increased communication enhances collaboration, so please share this
newsletter with your staff and supporters.

A Collaboration Story
A coordinated effort between A Child's Place and Communities in Schools provides
a seamless continuum of care for a population that too easily falls through the
cracks.
“We have a wonderful collaboration with Communities In Schools,” said Susan Hansell,
executive director of A Child’s Place, about the effort the two agencies expanded last fall.
“In our mutual schools, if a CIS student should experience a homeless crisis, A Child's
Place is ready and able to take on the family.”
A social worker from A Childs’ Place will assess the family’s needs, making vital referrals
to agencies providing financial crisis assistance, support for victims of domestic violence,
support with medical or legal issues and any issues the family is facing. A student
advocate from A Child’s Place will work with the child to ensure that – especially during
the homeless period – the child is focused on being in school and prepared socially and
emotionally to learn.
To read more about this story, click here.
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A Child's Place
www.achildsplace.org
Susan Hansell, Executive Director

The Rite Aid Foundation presented A Child’s Place, a KidCents charity, with a
$10,000 donation for participating in The Rite Aid Foundation’s Big Hearts Give
Challenge.
The Foundation also provided 500 education kits for A Child’s Place students filled
with books, school supplies, hygiene items and games. These kits help support the
mission of A Child’s Place – to erase the impact of homelessness on children and
their education.
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Care Ring

www.careringnc.com
Don Jonas, Ph.D., Executive Director
Care Ring Nurse-Family Partnership (NFP) received a grant from A Way Home
Foundation to work with community partner Renaissance West Community Initiative
(headed by CEO Laura Clark) to provide affordable housing for up to five families
enrolled in NFP. This is an extraordinary opportunity to address housing barriers for
low-income women wanting to raise their families in a safe and nurturing
environment. For more information about Renaissance West, visit
http://www.rwci.org/
Care Ring has partnered with The Bethlehem Center Early Head Start program to
provide high-quality early childhood education to 25 children, ages 0 to 3, enrolled
in Nurse-Family Partnership (NFP). And CFSC partner, Smart Start of Mecklenburg
County, allocated funding to provide childcare subsidies to NFP families needing
high-quality, affordable childcare to stay in school and/or to return to the workforce.
Care Ring is hosting its first HobNob event to thank key
investors and recruit new board members. The donor
appreciation event will be held Thursday, April 21 from 6 until
9:30 p.m. at the Johnson Estate and Gardens, 1800 Queens
Road West, in Myers Park. Our special guest is Jay Bilas,
local lawyer, author of Toughness and ESPN analyst.
Care Ring hosted its first Golfing FORE a Healthy Charlotte
on March 28 at Providence Country Club.

Communities in Schools
www.cischarlotte.org
Molly Shaw, Executive Director
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Get out of the kitchen and do something good for kids in our community at the same
time. Dine Out For Kids® returns Tuesday, June 21.
Join Communities In Schools (CIS) for the 17th annual Dine Out For Kids® and
make a difference in the life of a student! Participating restaurants will donate a
portion of their sales to CIS. All you have to do is go out to eat. Dine out for
breakfast, lunch or dinner – or all three! – and help support the CIS mission to
surround students with a community of support, empowering them to stay in school
and achieve in life. Visit www.cischarlotte.org for a complete list of participating
restaurants.
EMPOWER Your Volunteer Experience. Join us for “Building Connections and
Motivating Students” on Thursday, April 21 from 6:15 - 7:30 p.m. in at the CFSC
building in Training Room 1.
Join us for this special volunteer training opportunity led by Carrie B. Cook, VP of
government affairs with the Charlotte Chamber and founder of a local nonprofit,
EmpowHERment.
Cook, a graduate of Charlotte-Mecklenburg Schools, is passionate about mentoring
young people, especially teen girls. She founded EmpowHERment in 2012 to
provide women and girls in grades 6 through 12 with the resources, skills and
networks to realize their full potential as leaders. Bring a friend and introduce them
to CIS!
A light dinner will be provided. Please respond to Courtney Peterson at
cpeterson@cischarlotte.org by April 18.

Community Link
www.communitylink-nc.org
Floyd Davis, President and CEO
Community Link is hosting its fifth Annual Sweet Escapes fundraiser on April 16 at
the Mint Museum on Randolph Rd. Come out and enjoy some chocolate to help
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Council for Children's Rights
www.cfcrights.org
Bob Simmons, Executive Director
A Night for Children’s Rights, the Council’s largest annual fundraising event, was
held on March 2 and was a great success. This year, our theme was “Building
Bright Futures” and nearly 600 guests gathered at Spirit Square to help us do just
that. We exceeded our goal, raising just over $300,000.
The centerpiece of this year’s program was a video produced by Wonderworld
Creative that featured real stories of our client children and the impact the
intervention of the Council has had on their lives. See it yourself at
www.cfcrights.org.
We are grateful to all our sponsors, event hosts and guests who helped make this
evening so successful. Particular thanks to our Champion for Children sponsors –
Katten Muchin Rosenman and Porcupine Provisions.
The Council is delighted to welcome three new members to our staff this spring.
Caitlin Whalan is already a familiar face at the Council, having served as an intern
and a fellow with us this past year. She joins us full-time as a staff attorney with our
Individual advocacy team.
Patti Tutone comes to the Council from Legal Aid of North Carolina. She began in
March as our newest attorney with our custody advocacy team.
Finally, the children’s defense team welcomed Jamila Brockett as program
assistant. Jamila previously served as volunteer coordinator at Reid Park Academy.
We need Custody Advocacy volunteers. The Council offers great volunteer
opportunities through our Custody Advocacy Program (CAP) for attorneys and
others. The next CAP training will be on May 6. The day-long workshop takes place
at the CFSC building. If you’re interested in learning more, contact Volunteer
Coordinator Ann Dorsett at ann@cfcrights.org. Learn more about volunteer
opportunities at www.cfcrights.org/make-a-difference/volunteer/.
We recently elected a new Board president and new members. In January, Council
announced the appointment of Brandon M. Lofton as president of the Council’s
board of directors. An attorney with Robinson, Bradshaw & Hinson, Brandon will
serve an 18-month term.
In February, Landon Eustache, an attorney with Hunton & Williams, and Deborah
Hampton, an executive assistant in the legal department of Bank of America,
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became the two newest members of the Council’s board of directors.We are
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grateful to all for their willingness to serve.
In January, Bob Simmons took on the chairmanship of the Mecklenburg County
Child Fatality Prevention and Protection Team. “There is no more important way for
the Council to play a role in protecting the safety of our County’s children than by
helping make our systems work better to protect them from sources of harm that
might lead to their death,” he said. “Serving on the CFPPT and accepting our duty
to provide non-public leadership is at the core of our service to the children of our
community. It is an honor and a privilege.”
Once again, the Council has been selected as one of five agencies to benefit from
the Charlotte Wine and Food Weekend, set for April 27 – 30. Now in its 27th year,
the CWFW has contributed over $4.4 million to the community over the last quarter
century. Information on the weekend events is at www.charlottewineandfood.org. Be
sure to mention the Council when you order your tickets.

RAIN
www.carolinarain.org
Debbie Warren, Executive Director

Save the date for one of our biggest events of the year. The AIDS WALK Charlotte
is on for Saturday, May 7 at the Gateway Village Promenade.
www.aidswalkcharlotte.org.
This is a milestone year for the walk. It’s the 20th anniversary of one of the largest
HIV awareness and fundraising event in the Carolinas. Over two decades, AIDS
WALK Charlotte has raised more than $2 million for HIV/AIDS prevention activities
and care for those infected.
AIDS WALK Charlotte is a signature fundraising event for us. It’s a two-mile trek
through the heart of uptown Charlotte in celebration of the past, present and an
HIV-free future. We walk bravely because it’s our opportunity to stand up and be
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AIDS is not a disease of the past, so our work is not done. There are 50,000 new
HIV infections every year in the United States, and the South has the greatest
number of people living with HIV and the highest rate of new infections. On
average, seven new cases of HIV are reported each week in Mecklenburg County.
Join our fight! Register online at aidswalkcharlotte.org. Then start collecting
donations online through your personalized page. The site has tools and tips to help
you achieve your fundraising goal. You can also collect donations and register at
the AIDS WALK on May 7. To receive an official AIDS WALK Charlotte T-shirt, you
must donate or raise a minimum of $20.
Registration begins at 8 a.m. on May 7. The program begins at 9:30, and the walk
starts at 10 a.m. Contact info@aidswalkcharlotte.org or 704.372.7246 to learn
more.

Safe Alliance
www.safealliance.org
Karen Parker, President and CEO
Our 16th annual Art With Heart auction was a great night filled with delicious food,
generous artists and eager buyers. A big thank you to our presenting sponsor, Bank
of America; emcee, Erica Bryant from WSOC-TV; and our auctioneer, Ernest Perry
of Perry's Fine Jewelry.
We have many needs during this time of year and could really use your help.
Volunteers: We are in high need of child care volunteers at our Domestic
Violence Shelter. For more information, contact
Kathy.Heatley@SafeAlliance.org.
Donations: Blankets and comforters are needed at our Domestic Violence
Shelter. To donate, please contact Debbie.Bradner@SafeAlliance.org.

Smart Start of Mecklenburg County
www.smartstartofmeck.org
Jane Meyer, Executive Director
Molly Grantham, Don Jonas and Sen. Jeff Jackson are coming to the Teddy Bear
Breakfast on April 16!
Charlotte’s own Molly Grantham from WBTV will be our emcee, and CareRing’s
Executive Director Don Jonas will be performing live with his band The Fidgets!
Molly has strong connections to young children as both a mother of two children (5
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years old and 18 months old) and as a strong advocate within the local children’s
Past Issues
cancer community. Over the years, Molly has featured hundreds of local children on
WBTV to follow their stories, promote awareness and raise funds for charities and
research.
Don and his band, The Fidgets, started playing music as college freshmen in the
1980s. Thirty years later, the band continues to perform at venues around the
region, often in support of charities and causes – like Smart Start – that they know
are making a major impact in improving lives.
Jeff Jackson, a regular at the annual Teddy Bear Breakfast, will receive the
Legislator of the Year Award from the N.C. Child Care Coalition for his work
advocating for young children.
Bring your family and friends on April 16 to enjoy the fun-filled Teddy Bear Breakfast
where proceeds will go to programs in Mecklenburg County that support children
from birth to five years old. Enjoy performances by the Charlotte School of Ballet,
exciting stories from award-winning storyteller Donna Washington, crafts and much
more!
Tickets and tables are now on sale, but they’re going fast! Reserve your spot and
learn more about what to expect at www.smartstartofmeckorg/tbb

Nonprofit Governance Corner
From the Shared Service Committee
The following is excerpted and adapted from “Board Fundamentals,” published by
BoardSource:

Individual Roles of Board Members
Part II: Members of the Governing Body
Members of nonprofit boards serve their organizations in a variety of roles. They function
as members of the governing board, as organizational ambassadors and as volunteers in
some aspect of the organization’s work. When board members recognize that these are
different roles, which require different behaviors, it’s easier to avoid misunderstandings
and conflicts.
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As ambassadors, board members represent the board outside the boardroom. At times
they may take on specific tasks, such as recruiting a new board member, attending a
community event or soliciting support for an issue.
At other times, they simply stand prepared to inform others about the organization’s work
and advocate for its issues and its opportunities. Being an ambassador also means
bringing information back to the organization that might be relevant for its current or future
actions. Such information may include feedback about the organization’s work or about
new and emerging opportunities or challenges.
Being an ambassador does not include expressing opinions as though they represent
organizational positions or making commitments on the organization’s behalf. The role of
official spokesperson is usually assigned to the chief executive who may in turn assign
specific responsibilities to designated staff.
To support board members in their ambassador role, it is often useful to provide them with
talking points covering key information about the organization’s services and its support
needs and about where more specific information is available. They should be cautioned
against responding to media requests for information or opinion and should be advised to
refer such questions to the chief executive or designated communications staff. The point
is to provide consistent messages.

Let's keep the conversation going. Tell us your success stories, how collaboration has
helped your clients and what you'd like to see in Collaborations Quarterly. Contact
epageleggett@gmail.com with your feedback and story ideas.
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