Subscribe

Past Issues

Translate

Welcome to the Children & Family Services Center’s quarterly newsletter.

COLLABORATIONS QUARTERLY
PERSPECTIVES FROM THE CHILDREN & FAMILY SERVICES CENTER
VOLUME 20 - FALL 2017
LIKE US ON FACEBOOK!
FOLLOW US ON TWITTER!

Greetings!
Welcome once again to Collaborations Quarterly, Children & Family Services Center’s enewsletter designed to keep stakeholders engaged on happenings at CFSC and our member
agencies.
Better communication leads to more effective collaboration, so please share this newsletter
with your staff and supporters.
Have you visited our social media platforms? Connect with us on Facebook, Instagram, Twitter,
LinkedIn and our website.

#childrenfamilyclt
CFSC Hosts On the Table CLT Event
CFSC plays super host to one day, many voices, one community
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Children & Family Services Center served as a “super host” for On The Table CLT, a single day
– Oct. 25 – for Mecklenburg County residents to come together to talk about the community we
love. On The Table CLT was designed to connect people to new ideas, perspectives and ways
of thinking about the issues that directly or indirectly impact our local community. Super hosts
provided 10 conversation tables per event.

CFSC hosted an open house after the event for guests to learn more about CFSC and its
partner agencies. Special thanks go to First Citizens Bank and TKC Management for serving
as event sponsors.
See more photos from the event here.

Ready to Expand our Family
Do you know of an organization looking for great space and great neighbors? We have an
opening.
The CFSC building has contiguous office space ranging from 1,707 to 2,144 square feet. It’s
Class A office space in the heart of uptown, and the rent is $22 to $23 per square foot.
Easy access to light rail and the transit center make our building an ideal location for any
organization serving clients who rely on public transit. Access to our own surface parking lot
makes the space even more attractive.
Plus, there’s access to common break rooms – where it’s easy to meet neighbors and foster
collaboration.
Please refer potential partners to Sarah Reidy-Jones at 704.943.9404 or
sreidy@childrenfamily.org.
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A Child's Place

www.achildsplace.org
Shantiqua Neely, Executive Director
Sam and Sam
It’s a match! Partner agency relationships are important to us at A Child’s Place.
Working together, we are able to accomplish more. A Child’s Place works with Big
Brothers Big Sisters (BBBS) to match and introduce mentoring pairs at ACP. The
Children of Families in Transition Program was created to support children through
their transitional housing process with a mentor to help change their lives for the
better forever. In a recent collaboration with BBSS, we had a successful pairing
between Sam and Sam. Aside from just their shared name, these two – mentor and
mentee – have a lot in common.
Big Sam and Little Sam, as they refer to themselves, were matched through BBBS, and
within the week, went to Freedom Park for the first match event, where they had their
first outing. The two walked on the trails talking and observing nature. They got along so
well that Sam’s mentor, Sam, not only spent quality time getting to know him but met
some of his relatives, as well. Since then, the pair have been to the airport to watch the
planes take off and to Discovery Place. Sam's mom said, “The best part about being
involved in the program is the support it provides." Through this partnership, Little Sam
has been given the opportunity to have new experiences, socialize, explore his interests
and aspire to what could be. The mentor relationship is off to a great start, and we are
grateful to BBBS for providing support to our students outside school.
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Care Ring
www.careringnc.com
Don Jonas, Ph.D., Executive Director
Care Ring presents the Maribelle Connerat Award

Care Ring Eecutive Director Don Jonas presents Dr Ophelia Garmon-Brown (center) and
Dr. Alisahah Cole (right) with the Maribelle Connerat Award.

Care Ring hosted its annual Hope for a Healthy Community luncheon on Oct. 10 and
recognized Dr. Alisahah Cole, system medical director for Community Health at
Carolinas HealthCare System, and Dr. Ophelia Garmon-Brown, senior vice president of
Community Wellness and Education at Novant Health, with the Maribelle Connerat
Award. Named for Care Ring’s founder, this award recognizes exemplary leadership in
healthcare innovation and servant leadership. Drs. Cole and Garmon-Brown received
the award for their role in bridging the unprecedented collaboration between Carolinas
HealthCare System and Novant Health to expand healthcare access to underserved
populations in the Charlotte community.
Join Care Ring at Lenny Boy Brewing on Sat., Nov. 11 from 6 to 11 p.m. as we “Band
Together” to help those without healthcare! Rock out to the sounds of The Fidgets (led
by Care Ring Executive Director Don Jonas!) doing everything from The Beatles to
Nirvana. Then, get your funk on as jazz/funk band Groove 8 takes the stage. Your ticket
gets you two beers or glasses of wine, dinner from one of two local food trucks and the
opportunity to hear both bands. Try your luck at the raffle and silent auction too! Buy in
advance for $30, or pay $35 at the door. Tickets and more info:
www.careringnc.com/band-together-for-carering.
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Open enrollment in the Affordable Care Act (ACA) marketplace is going on now through
Dec. 15. Care Ring navigators will be available to help with the enrollment process at
upcoming events across the county. Call 855.733.3711 or visit www.gcaconnector.org for
more information or to make an appointment. Walk-ins are welcome. Enrollment events
include:
Nov. 18: 9 a.m. - 3 p.m.: Renaissance West Community Initiative, 3610 Nobles
Ave.
Dec. 9: 9 a.m. - 3 p.m.: Children & Family Services Center, 601 E. 5th St.
Dec. 15: 1 p.m. - 7 p.m.: Billingsley Health Dept., 249 Billingsley Rd.

Communities In Schools
www.cischarlotte.org
Molly Shaw, Executive Director
In September, Charlotte’s Howard R. Levine Foundation announced it will give $500,000
over five years to Communities In Schools to launch its new Crisis Care Initiative, a key
element of the agency’s VISION 2020 strategic plan. The Crisis Care Initiative will deploy
intensive case managers in schools to support and provide wrap-around services for
students experiencing severe circumstances and trauma.
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Giving Tuesday CLT is almost here! Make plans to support your favorite nonprofits,
including CIS-Charlotte, during this global giving campaign, which runs Nov. 14 through
Nov. 28. One way to support CIS during this time is to shop at Kendra Scott Jewelry on
Wednesday, Nov. 15 from 5-7 p.m. at SouthPark Mall. That’s a “Give Back” night at
Kendra Scott that benefits CIS-Charlotte. It's the perfect time to get a jump on your
holiday shopping! For more information about Giving Tuesday CLT, visit
www.givingtuesdayclt.org.

CIS-Charlotte is pleased to share a new video featuring CIS Site Coordinator George
Metz and his former student, Dannei Gayle. Dannei is a 2017 graduate of West Charlotte
High School and now attends CPCC. View the video at www.vimeo.com/233329171.
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Community Link
www.communitylink-nc.org
Floyd Davis, President and CEO
The Community Link Volunteer Income Tax Assistance (VITA) program offered in
partnership with the IRS is seeking 100 volunteers to help prepare income taxes for lowto moderate-income families and individuals. Volunteers will receive training to provide
free assistance preparing their tax returns. The training is offered at no cost to those who
are willing to learn to prepare 1040A, 1040EZ and the basic 1040 forms with schedule A
and B.
Training will include the filing of the tax return on computers via E-FILE. Volunteers are
not considered professional tax preparers and are not held legally responsible for the
returns they prepare.If this sounds like a good use of your talent, contact Sally Dengler
at Community Link to learn more: 704.943.9495 or SDengler@communitylinknc.org

Council for Children's Rights
www.cfcrights.org
Bob Simmons, Executive Director
MARK YOUR CALENDARS! Please plan to join us at the Knight Theater on March 20,
2018 for our annual A Night For Children’s Rights. We’re excited about this year’s
program. To make this event a success, we need your assistance. You can help bring
together a community that puts children first by serving as an event host. Contact Nancy
Mulholland at nancy@cfcrights.org to learn more about the program.

First Wednesdays series. Our free series of workshops focusing on special education
topics continues throughout the winter. Bring your questions, an open mind and your
lunch if you wish. Training is beneficial to parents, caretakers and professionals who
work with children.
Dec. 6 - School Discipline for Children with Disabilities
Jan. 3 - Special Education Conflict Resolution
Feb. 7 - Section 504 Plans

All workshops are at noon in Training Room 1 at CFSC. Reservations are requested at
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IAT@cfcrights.org. Download our brochure or visit our website at www.cfcrights.org.
2017 Pro Bono Awards celebrated. Council for Children’s Rights, Charlotte Center for
Legal Advocacy and Legal Aid of North Carolina hosted the sixth annual Pro Bono
Awards in October at The Mint Museum uptown. This event honors individuals, attorneys
and law firms that have donated significant time, resources and expertise to the work of
our agencies.
Council Awards honorees that evening were:
Outstanding Volunteer Service Award: Elizabeth Hindal, Wells Fargo
Outstanding Individual Pro Bono Service: Melissa Kato, K&L Gates LLP
Outstanding Firm Pro Bono Service Award: Passenant & Shearin Law
Distinguished Pro Bono Service Award (presented jointly): Stephen D. Allred,
McGuireWoods
Photos from the event are posted at our Pro Bono Photo Gallery.

RAIN
www.carolinarain.org
Debbie Warren, Executive Director

RAIN Celebrates 25 Years of Service
As I rounded the corner at the U.S. Conference on AIDS in Washington, D.C. in August,
I was suddenly overwhelmed by the message on an enormous AIDS Memorial Quilt
panel before me.
It read, “NO MORE NAMES.”
I was reminded of the beautiful panels RAIN staff and volunteers created to honor our
clients. In 1996, I saw the quilt’s full patchwork laid on The National Mall, covering the
distance from the Lincoln Memorial to the Washington Monument. Today, the Mall’s twomile stretch of grass would no longer be large enough.
If RAIN volunteers were still creating panels, they would have sewn just 15 in the last
two years.
This fall, RAIN celebrates 25 years of care and advocacy for people living with HIV. Our
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work is still about supporting people to live healthy lives with respect and dignity. The
Past Issues
stigma of HIV can be overwhelming, and more often than not, the daily challenges of
poverty and access are insurmountable. We help overcome the barriers that keep
individuals from accessing and staying in treatment. We have the medical tools to end
AIDS.
Every day, RAIN’s staff and volunteers work to create a world where there are “NO
MORE NAMES.”
- Debbie Warren, Executive Director

Safe Alliance
www.safealliance.org
Karen Parker, President and CEO

Safe Alliance celebrated recent successes and enjoyed keynote speaker Andrea Pino at
our Annual Partners Luncheon in late October. Our timely focus for this year’s event was
sexual assault on college campuses.

Smart Start of Mecklenburg County
www.smartstartofmeck.org
Nancy Hughes, Executive Director
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Smart Start of Mecklenburg County (SSMC) and Dolly Parton’s Imagination Library
(DPIL) are working together to bring books to Mecklenburg County’s youngest children
through funding provided by the North Carolina General Assembly.
During the 2017 legislative session, North Carolina state lawmakers included $3.5
million in the first year of the budget and $7 million in the second year for the Smart Start
network to offer free books through DPIL to children across the state. Imagination Library
is a program created to foster a love of reading among children 5 and younger through
the gift of a specially selected book delivered right to their home each month.
The DPIL program has been in Mecklenburg County for the past two years supporting
2,800 children with private dollars. SSMC has been awarded state funding to expand the
existing DPIL program countywide to include an additional 20,000 children. They’ll
receive age- and developmentally appropriate books mailed directly to their homes
monthly.
The statewide effort will begin in 98 of North Carolina’s 100 counties. Because the
program is offered by ZIP code, the initial launch will cover 85 percent of NC ZIP codes
expanding to cover every county by the second year.
To find out more about the SSMC and DPIL partnership or to sponsor or register a child,
visit http://www.smartstartofmeck.org/programs/dpil.

Supportive Housing Communities
www.supportivehousingcommunities.org
Pam Jefsen, Executive Director
Supportive Housing Communities is thrilled to share the highlights from our 2016-17
fiscal year.
Resilient Residents
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After experiencing homelessness with her family, Skyler, age 2, (pictured here) now
Past Issues
enjoys playing with baby dolls and watching cartoons in her own home. Skyler’s mother
is working toward receiving her N.C. early childhood credentials to become a licensed
child-care provider, with a long-term goal of opening a child care center to assist single
parents.

Continued Success
A full 97 percent of residents remained in stable housing during this fiscal year.
And 97 percent of residents with mental illness did not have to use emergency services
for a mental illness incident.
Nearly all (97 percent) of McCreesh Place residents in recovery did not relapse.
Amazing Growth
We served 294 people (210 adults and 84 children) in the last fiscal year. In prior years, we’ve
served:
267 people (190 adults and 77 children) in FY 2015-16.
228 people (162 adults and 66 children) in FY 2014-15.
133 people (115 adults and 18 children) in FY 2013-14.
SHC is grateful to our donors and volunteers who help us provide permanent supportive
housing to the formerly homeless population in Charlotte. With their help, we hope to better our
97 percent success rate of keeping our residents in stable housing.
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Community School of the Arts

Join CSA at our annual Gingerbread House workshops!
Community School of the Arts is excited that our favorite candy tradition will be held at
two locations this holiday season! Over two weekends in December, CSA is offering our
annual Gingerbread House workshops with sessions at Spirit Square and Southminster
retirement community on Park Rd.
These festive family workshops are a great way to celebrate the season creatively with
loved ones. Each workshop registration includes two gingerbread houses, icing and
access to a candy buffet with nearly endless decorating options. These workshops sell
out, so grab a spot while you can and join us in this celebration of the season! For more
information or to register online, visit www.csarts.org.

MedAssist
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NC MedAssist is hosting a Mobile Free Pharmacy event on Wed., Nov. 15 from 9 a.m. –
2 p.m. at Camino Community Center (201 Stetson Drive in Charlotte). The event is open
to anyone, and there’s no ID required. Individuals must be 18 years of age or older to
select medicine cabinet staples. Event participants will receive free health screenings,
including blood pressure and glucose screenings, as well as medicine cabinet staples for
their home/family. Items include cold and cough medicine, children’s medicine, vitamins,
first-aid and much more. All products will be handed out on a first-come, first-served
basis.
In addition, NC MedAssist welcomes “OTC walk-ins” every Thursday for product pickup
between 9 a.m. – 4 p.m. Thursday participants are limited to three items. Please let your
clients know this option is available if they cannot make a scheduled Mobile Free
Pharmacy event.
Please contact Misty Moore at mmoore@medassist.org or 704.350.3597 with questions.
All Mobile Free Pharmacy events are posted to our website at www.medassist.org.

Nonprofit Governance Corner
From the Governance Committee

Role of The Chief Executive in Organizational Governance (Part 2)
The following is from Board Fundamentals, published by BoardSource:

A chief executive who functions as a partner in organizational governance should understand
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and accept that he or she operates under the authority of the board and is accountable to the
board. However, good chief executives also realize that a part of their job as organizational
leaders is to support the board through strategic information sharing, identifying challenges and
opportunities on the horizon, and working with the board to ensure that the organization has
the resources needed to implement the mission. The fact is that the board’s responsibilities in
the area of establishing strategic direction or oversight can rarely be fulfilled without the active
participation of the chief executive.
It is an oversimplification to say that the board sets policy and the staff implements the policies
the board establishes. Planning for the future will benefit from a close partnership between the
board and the chief executive. Since the chief executive spends a lot more time than board
members do in thinking about issues that face the organization, it would be wise to include the
chief executive in developing the vision and long-range goals he or she will be charged with
implementing.
Fundraising and public relations are other areas where boards and chief executives often find it
advantageous to work closely together. Moreover, daily involvement with the affairs of the
organization makes the chief executive aware of policies that need to be established or
changed. A smart board will encourage and appreciate a proactive approach on the part of the
chief executive but will also bring its own perspectives to bear on the issues.
Smart chief executives share bad news as well as good news with the board and make use of
the expertise, information, connections, and other resources present among members of the
board. In an effective governance partnership the board and the chief executive have different
roles, but they are aware that the organization’s success depends on pulling in the same
direction, sharing the vision, and knowing that they can depend on each other to do their part.
Board Fundamentals: Understanding Roles in Nonprofit Governance, Board Source

Let's keep the dialogue going. Tell us your success stories, how collaboration has helped your
clients and what you’d like to see in Collaborations Quarterly. Contact
sreidy@childrenfamily.org with your feedback and story ideas.
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