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Welcome to the Children & Family Services Center’s quarterly newsletter.

COLLABORATIONS QUARTERLY
PERSPECTIVES FROM THE CHILDREN & FAMILY SERVICES CENTER
VOLUME 21 - WINTER 2018
LIKE US ON FACEBOOK!
FOLLOW US ON TWITTER!

Greetings!
Welcome once again to Collaborations Quarterly, Children & Family Services Center’s enewsletter designed to keep stakeholders engaged on happenings at CFSC and our member
agencies.
Better communication leads to more effective collaboration, so please share this newsletter
with your staff and supporters.
Have you visited our social media platforms? Connect with us on Facebook, Instagram, Twitter,
LinkedIn and our website.

#childrenfamilyclt
Socialserve Became CFSC's 11th Partner Agency in December 2017
Socialserve.com, a nonprofit that helps people list and find housing in North Carolina, moved to
CFSC’s building in December. The group occupies 5,100 square feet on the fifth floor.
The group operates NCHousingSearch.com, a free, online housing search service that links
people who need housing with the housing they need. Helpful tools, including an affordability
calculator, rental checklist and information about renters' rights and responsibilities, are all
found on the site.
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”Socialserve is excited to be a part of the Children & Family Services Center and to share
space with the many amazing organizations here,” says Socialserve Executive Director Tara
Peele. “We look forward to collaborating with our fellow partner agencies to better address the
housing needs of our Charlotte neighbors.”
Founded in 1999, Socialserve offers second-chance employment and internal programming to
its staff. The staff provides services ranging from basic housing searches to disaster relocation
to support for housing authorities during waiting list openings. Currently operating in 34 states
and the District of Columbia, Socialserve is headquartered in Charlotte.
With intensive training and internal support, team members gain transferable job skills that
could lead to work in customer support, landlord recruitment and customized housing research
and data management for housing seekers, agencies and case managers throughout the
country.
In 2016, Socialserve began exploring selling its outdated office building and moving to a more
open, modern space that would help control operating costs and provide more opportunities to
serve its hometown.
The newest CFSC agency is already collaborating with fellow partner agencies to better
address the housing needs of our Charlotte neighbors.
Anyone can visit NCHousingSearch.org to search for available housing, or call Socialserve for
assistance at 704-334-8722 or 877-428-8844 (toll-free) Monday through Friday from 9 a.m. to 8
p.m. Listing housing and searching for housing are both free on the site.

Ready to Expand our Family
Do you know of an organization looking for great space and great neighbors? We have an
opening.
The CFSC building has contiguous office space ranging from 1,707 to 2,144 square feet. It’s
Class A office space in the heart of uptown, and the rent is $22 to $23 per square foot.
Easy access to light rail and the transit center make our building an ideal location for any
organization serving clients who rely on public transit. Access to our own surface parking lot
makes the space even more attractive.
Plus, there’s access to conference rooms and common break areas – where it’s easy to meet
neighbors and foster collaboration.
Please refer potential partners to Sarah Reidy-Jones at 704.943.9404 or
sreidy@childrenfamily.org.
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A Child's Place
www.achildsplace.org
Shantiqua Neely, Executive Director
We are excited to launch our afterschool social/emotional learning curriculum in
partnership with Charlotte Family Housing. Through this partnership, students will be
offered after-school support from our Community Response Team (CRT). The CRT will
conduct these sessions twice a week. Lessons will be customized for each group based
on age range and specific needs. This new program will not only provide more support
to students and families living in shelters, but also expand volunteer opportunities for
those interested in tutoring during after-school hours.
We are now registering players for the Seventh Annual Swing Fore A Child’s Place
golf tournament. The event is set for Monday, April 16 at The Peninsula Club in
Cornelius with a 1 p.m. tee time. Players can register online:
https://swingfore2018.eventbrite.com.
A Swine Evening Gala has been rebranded A Night of 4,000 Dreams. Join us for an
elegant evening at The Westin Charlotte on May 19 from 7 until 10 p.m. featuring stories
of hope. The memorable evening will include dinner, drinks and bidding on exciting travel
and entertainment packages.

Care Ring
www.careringnc.com
Don Jonas, Ph.D., Executive Director
Care Ring will host its Third Annual Golfing Fore a Healthy Charlotte golf tournament
on April 23. It will be held again at the Carolina Golf Club on its Donald Ross course. All
proceeds will support Care Ring’s mission of providing access to healthcare for its
neighbors with limited resources. New this year is a chance to compete for a trip for two
to the 2019 Super Bowl, a trip for two to Pebble Beach with golf included and a $100,000
cash prize! Basic entry includes round of golf, cart, light breakfast, NODA Brewing craft
beer, lunch and a souvenir. Supersize your fun with the elite package and a VIP
experience. Details and registration are at www.careringnc.com/golfing.
Recently, Care Ring's Kelly Musante and NC MedAssist's Kristin Young sat down with
Beasley Media Group’s Francene Marie of The Francene Marie Show to talk about how
they work together to provide healthcare for the uninsured in our community. Have a
listen here.
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Communities In Schools
www.cischarlotte.org
Molly Shaw, Executive Director
Communities In Schools is hosting a Success Coach Training on Tuesday, Feb. 20
from 5:30 – 8:30 p.m. at CFSC, 601 E. 5th Street. We need volunteers to help students
build aspirations, set goals and develop interpersonal skills. This volunteer role is
designed to support student success by providing in-depth training to ensure volunteers
feel equipped and confident as they build relationships with students, help them develop
skills in goal setting and navigate making decisions. Success Coaches will meet with a
student preferably every week (minimum of twice a month) at an established time during
the school day. Click here to register for our Feb. 20 training!

Community Link
www.communitylinknc.org
Floyd Davis, President and CEO
Community Link and its partners are providing free tax preparation services, now
through April 4, at CFSC and other convenient locations throughout the CharlotteMecklenburg area. Individuals and/or households earning $54,000 or less annually can
participate in the IRS’ Volunteer Income Tax Assistance (VITA) program.
Specially trained and certified VITA volunteer preparers help participants save $250 or
more in filing fees, maximize their Earned Income Tax Credits and increase their tax
refunds.
All CFSC partner agencies made a small financial contribution this year. We encourage
all CFSC agencies to invite their clients to participate in VITA. Call (704) 761-VITA
(8482) or visit www.communitylinknc.org for a complete schedule of VITA site locations
and operating hours.

Council for Children's Rights
www.cfcrights.org
Bob Simmons, Executive Director
Let’s put Children First this spring. That’s the theme we’ve adopted for our annual A
Night For Children’s Rights. We hope you’ll join us at the Knight Theater on March 20.
You can help make this evening a success by 1) attending and 2) serving as an event
host and bringing some of your friends. We have everything you need to get started, so
contact Nancy Mulholland at nancy@cfcrights.org to learn more about the program.
Hope to see you there!
CFCR released its inaugural report, Juvenile Justice in Mecklenburg County, in
December. Created to inform concerned stakeholders about the state of N.C.’s juvenile
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executive summary. CFCR can help you keep up with the issues and policy that impact
children in our state. Join our community of advocates by signing up to receive policy
updates and calls to action here.

CFCR staff attorney Colleen Mullan has been named director of the Council's
Children’s Defense Team. Mullan, who began her duties as director on Jan. 16,
manages a staff of eight people who provide legal representation to children facing
delinquency charges and mental health commitments. Read more here about what
Executive Director Bob Simmons says about the Children's Defense Team.
SAVE THE DATE. Join the Child Abuse Prevention Team for their annual press
conference on March 29 at 10 a.m. at the County Courthouse. The event kicks off Child
Abuse Prevention Month, which happens each April. Look for pinwheel gardens across
the county. Want to plant your own? Find out more at Meck4Kids.org.

RAIN
www.carolinarain.org
Debbie Warren, Executive Director
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Stigma is an underlying scourge that hinders people living with HIV from receiving the
social support they need.
Stigma can be crippling. It increases anxiety and symptoms of depression, especially
when it’s related to disclosing one’s status to others. People living with HIV feel
increased anxiety about sharing their status because they worry about how they will be
treated and are concerned about rejection. Self-acceptance is a first step and is often
the hardest to accomplish because of the concern about reactions from others. This fear
is both perceived and based in reality.
Stigma is perpetuated by ignorance – a lack of knowledge about HIV. Individuals living
with HIV say that loved ones and friends “stop listening immediately after hearing three
little letters … H – I – V.” People living with HIV want to assuage fear but worry that they
don’t have all the right answers or complete knowledge to help another overcome his
fear. This is complicated by that fact that the language of HIV and AIDS and the
difference between HIV and AIDS are not well known.
It’s time to stand against stigma. Educate yourself and share your knowledge with
others.

Safe Alliance
www.safealliance.org
Karen Parker, President and CEO
Through Art with Heart, you can paint 1,000 new beginnings for victims of domestic
violence and sexual assault. Don’t miss out on Charlotte’s favorite art auction — buy
your early bird tickets today! Hosted by Erica Bryant of WSOC, Art with Heart will be
held Feb. 24 at Centerstage Noda. Buy your tickets today at
safealliance.org/artwithheart.
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Family Justice Center: Last December, 40 Charlotte community leaders attended the
Family Justice Center Conference in Greensboro and left inspired to create a Family
Justice Center of our own.
The first Family Justice Center was founded in San Diego in 2002, and the model has
been replicated over 120 times internationally. There are three Family Justice Centers in
North Carolina – in Buncombe, Forsyth and Guilford Counties.
The Family Justice Center is a victim-centered, trauma-informed model in which multiple
domestic violence, sexual assault and child abuse organizations are co-located in a
single place. At the facility, victims may access police, sheriff’s deputies, advocates,
counselors, prosecutors, medical professionals and other key support personnel.
Working together, these partner organizations develop deep collaborations which result
in significantly reduced domestic violence-related homicides, increased victim safety and
increased prosecution of offenders while helping break the cycle for children who have
witnessed or otherwise experienced violence.
The steering committee includes representatives from Safe Alliance, CMPD, Pat’s Place,
Mecklenburg County Department of Social Services, Mecklenburg County Community
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with these community partners to realize the dream of building our own Family Justice
Center. Stay tuned for updates!

Smart Start of Mecklenburg County
www.smartstartofmeck.org
Nancy Hughes, Executive Director

Spring is almost here, and that means the Teddy Bear Breakfast is around the corner!
This year, we are excited to announce that Charlotte’s very own Kristi O’Connor from
WBTV will be our emcee.
Bring your family and friends to meet Kristi on March 10 and enjoy the fun-filled Teddy
Bear Breakfast; proceeds will go to programs in Mecklenburg County that support
children from birth to 5 years old.
Tickets and tables are now on sale, but they’re going fast! Reserve your spot and learn
more about what to expect at http://www.smartstartofmeck.org/tbb2018.

Socialserve.com
www.socialserve.com
Tara Peele, Executive Director
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Caryn Knox-Hundley poses as the entrance to the
Children & Family Services Center

CFSC is excited to welcome Socialserve as our newest partner agency. See the lead
article for more information about our newest partnership.

Supportive Housing Communities
www.supportivehousingcommunities.org
Pam Jefsen, Executive Director
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SHC was selected by the N.C. Department of Mental Health, Developmental Disabilities
and Substance Abuse Services to operate our community's Project for Assistance in
Transition from Homelessness (PATH) program for fiscal year 2017-18. The N.C.
PATH Program focuses on providing street outreach to adults living in outside locations
such as streets, camps, wooded areas, abandoned buildings or under bridges. Once the
individual is determined to meet eligibility criteria, case management services are
provided to connect him with community mental health services and assist with obtaining
permanent housing.
As of January, SHC has reached out to 127 individuals who are living outside. SHC
outreach case managers help them with immediate needs, like blankets and gloves, and
they work on developing relationships and building trust. This is essential to start the
process of getting services, with the overall goal of getting every individual housed.
If you know of somebody living outside who you feel could be helped with a visit from an
SHC outreach case manager, please contact Natasha Bell-Walker at 704-620-9808.
Please give any identifying information, including where you last saw this person, what
he or she looks like and/or what he or she was wearing.

Carolina Youth Coalition
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Carolina Youth Coalition will launch in Charlotte this spring to prepare high-achieving,
under-resourced students to enter, excel in and graduate from four-year colleges and
universities. Thanks to the generous support of the Albemarle Foundation, we are
excited to implement a proven model for youth empowerment and college persistence in
the Queen City! Feel free to stop by our new office (Suite 330J) any time. We would love
to meet you! Learn more at carolinayouth.org or contact Executive Director Aaron
Randolph at aaron@carolinayouth.org.

Community School of the Arts

Join CSA at the 2017-2018 Merit Scholars Recital on Tuesday, Feb. 20
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Community School of the Arts invites you to join us for a free evening of performances
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by our outstanding music students at CSA's 2017-2018 Merit Scholars Recital. Special
guest speaker Banu Valladares, executive director at Charlotte Bilingual Preschool, will
address the audience before the recital. The event is on Tuesday, Feb. 20 at 6:30 p.m.
at McGlohon Theatre in Spirit Square at 345 North College Street.
Performances will last approximately one hour. Guests are invited to a reception with the
scholarship winners, their families and instructors immediately following.

NC MedAssist
NC MedAssist is hosting a Mobile Free Pharmacy event on Friday, March 12 from 9
a.m. – 2 p.m. at Igesia Sion Asambleas de Dios (7700 Albemarle Rd. in Charlotte). The
event is open to anyone, and there’s no ID required. Individuals must be 18 years of age
or older to select medicine cabinet staples. Participants will receive free health
screenings, including blood pressure and glucose screenings, as well as medicine
cabinet staples. Items include cold and cough medicine, children’s medicine, vitamins,
first-aid and more. All products will be handed out on a first-come, first-served basis.
In addition, NC MedAssist welcomes “OTC walk-ins” every Thursday for product pick up
between 9 a.m. and 4 p.m. Thursday participants are limited to three items. Please let
your clients know this option is available if they cannot make a scheduled Mobile Free
Pharmacy event.
For questions about the Mobile Free Pharmacy, please contact Diana Romero at
dromero@medassist.org or 704.350.3574. All Mobile Free Pharmacy events are posted
to: www.medassist.org.

Nonprofit Governance Corner
Tax Cuts and Jobs Act of 2017: Implications for Charities and
Philanthropists
On Dec. 20, 2017, Congress enacted sweeping tax reform legislation commonly referred to as
the Tax Cuts and Jobs Act (the “Act”), shifting the landscape for many charitable organizations
and individuals who support them philanthropically. Following is a summary of the most
important provisions impacting operating charities and their donors, and we also highlight a few

proposed changes that ultimately were not included in the Act, but may foreshadow future
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legislation. Most of the key proposals impacting private foundations and donor-advised funds
were excluded from the final version of the Act.
Operating Charities
Although the final version of the Act omits a number of proposals that generated great concern
within the nonprofit community, operating charities did not escape tax reform entirely. To the
contrary, there are a number of provisions in the Act to which operating charities should pay
particularly close attention.
Changes to Unrelated Business Income Tax Rules
The Act changes the method by which operating charities must calculate income from their
unrelated trade or business activities. Rather than having the flexibility to aggregate all sources
of unrelated business income, an operating charity must calculate the amount of unrelated
business income it generates separately for each trade or line of business in which the charity
is engaged.
This new calculation eliminates operating charities’ ability to offset gains in one trade or line of
business with losses in another, potentially increasing the total amount of unrelated business
income on which operating charities are taxed. Because of the Act’s reduction in the corporate
tax rate, however, operating charities will now pay tax on unrelated business income at a rate
of 21 percent — a substantial decrease from the 35 percent rate previously imposed on net
unrelated business income generated by operating charities.
New Excise Taxes for Highly Compensated Nonprofit Employees
The Act imposes a new 21 percent excise tax on compensation in excess of $1 million paid by
tax-exempt organizations to their covered employees. An individual is a "covered employee" if
he or she is one of the five most highly compensated employees of the tax-exempt
organization for the tax year in question, or was one of the five most highly compensated
employees during any preceding tax year, beginning with 2017. The excise tax must be paid by
the tax-exempt organization, not by the covered employee. Note that his provision applies not
only to operating charities but also private foundations and certain other organizations that are
tax-exempt but not charitable.
New Excise Taxes for Large University Endowments
Private nonprofit colleges and universities that have at least 500 full-time or full-time equivalent
(FTE) students and endowment assets exceeding $500,000 per student are now subject to a
new 1.4 percent excise tax on the net investment income. For a university with 50,000 full-time
or FTE students, the tax would be applied if the university’s endowment exceeds $25 billion.
Elimination of Alternative Gift Substantiation
The Act eliminates alternative gift substantiation for operating charities. Prior to the Act, a
donor who made a donation of $250 or more to a charitable organization was required to obtain
a contemporaneous written acknowledgement of the gift from the organization to substantiate
the donation for tax purposes. As an alternative to this contemporaneous written
acknowledgement, the Internal Revenue Code permitted the charitable organization to file a

document with the IRS containing detailed information about the donor and his or her gift. This
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change should have limited practical effect as most operating charities send acknowledgement
letters thanking all donors for their contributions.
Individual Donors
The Act also contains a number of provisions likely to affect charitable giving by individuals.
Certain provisions could positively influence giving, but others are likely to discourage giving by
some donors. Some industry leaders predict charitable giving in the U.S. to decline by up to
$20 billion annually.
Increased Standard Deduction
The Act nearly doubles the standard deduction for individual taxpayers. As a result, individuals
are more likely to opt for the standard deduction than to itemize deductions. Relatedly,
individuals are less likely to benefit from or be incentivized to give by the favorable tax
treatment accorded to charitable contributions under current law.
Increased Estate Tax Threshold
The Act substantially increases the threshold to qualify for the estate tax to $11 million for
individuals and $22 million for couples, such that fewer estates will be subject to taxation. One
potential result of this change is a decline in the number of bequests to charitable
organizations.
Increased AGI Limits for Cash Contributions
On the positive side for nonprofits, the Act increases the adjusted gross income limitation for
individual donors’ cash contributions to operating charities from 50 percent to 60 percent.
This means that an individual donor now may deduct cash contributions to operating charities
and donor-advised funds up to an amount of 60 percent of the donor’s adjusted gross income.
Although this increase in the adjusted gross income limitation would be likely, standing alone,
to incentivize cash contributions to charitable organizations, when coupled with the Act’s
increase to the standard deduction, the impact on individual charitable giving patterns is
unclear. Adjusted gross income limitations on other types of charitable contributions, such as
contributions of capital gain property, are not affected by the Act.
Repeal of "Pease Rule"
In addition, the "Pease rule" limiting all itemized deductions, including but not limited to
charitable deductions, by certain high-income earners is repealed.
Proposals Omitted from the Final Act
The final Act omits a number of proposals with potentially broad negative implications for the
nonprofit sector, including changes to the intermediate sanctions rules (including more
burdensome procedures to establish the rebuttable presumption of reasonableness), the
elimination of private activity bonds and perhaps most importantly the repeal of the Johnson
Amendment.
Source: Robinson Bradshaw
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Let's keep the dialogue going. Tell us your success stories, how collaboration has helped your
clients and what you’d like to see in Collaborations Quarterly. Contact
sreidy@childrenfamily.org with your feedback and story ideas.
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