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LIKE US ON FACEBOOK!
FOLLOW US ON TWITTER!
TAG US ON INSTAGRAM!
NETWORK WITH US ON LINKED IN!

Each new year brings new opportunities. The Center has already had an exciting 2020 with
United Way’s move into our building. We have some upcoming collaborations that promise to
make 2020 a very exciting year for us!
Stay connected with us on Facebook, Instagram, Twitter, LinkedIn and our website to see what
2020 has in store for the Center.

#childrenfamilyclt
Please share this newsletter with your staff and supporters. Better communication leads to
more effective collaboration.

Meck Counts 2020

The Children and Family Services Center is helping shape the future of Mecklenburg County!
Our partner agencies are collaborating to educate the community on why it is important to
complete the 2020 Census. We will also provide kiosks in the Center to enable people to
complete it.
So many resources are dependent on the census. An accurate count is critical to receiving
resources for our community such as funding for education, healthcare and transportation. It
also determines the number of seats our State has in the U. S. House of Representatives. In
2010, when the last census was taken, North Carolina likely missed gaining a congressional
seat by only 15,800 people. For more information regarding the 2020 Census, click here.

Looking Back at Logos
Did you try your hand at matching old and new logos from our fall newsletter? Find out how
well you did by checking out the answers below. We have included four additional agency
logos that have transformed throughout the years. But this time, there’s little guesswork
involved. Most of these logos contain the name of the agency.

A. Child’s Place
B. Safe Alliance
C. Communities In Schools
D. Community Link

New HopeWorks Tenants

We ended 2019 on a high note by welcoming the Family Impact Fund and Hispanic Federation
as the newest tenants in our co-working space. Both agencies are doing meaningful work
throughout Charlotte, and we are thrilled to have them in our building. If you don’t know much
about either agency, learn more by visiting their websites. Just click on their names above, and
you will be redirected

you will be redirected.

Charlotte's Best Address?
For an organization in the human services arena, there’s no better address than 601 E. Fifth
St. in uptown Charlotte. Easy access to light rail and the transit center make the CFSC building
an ideal location for any nonprofit serving clients who rely on public transit. Access to our own
surface parking lot makes the space even more attractive.
If you know of an organization looking for great space and service-minded neighbors, send
them to us!
The CFSC building has more than 4,000 available square feet of contiguous office space
ranging from 1,376 to 1,640 square feet. It’s affordable office space in the heart of uptown with
the rent ranging from $28 to $29 per square foot. Individual cubicles are also available to rent
for startup nonprofits and smaller nonprofits in need of a landing spot. Our co-working space is
a great place to get a business going or to have a quiet place in the center city to work.
Please refer potential partners to Becca Dolan at 704.943.9409 or bdolan@childrenfamily.org.
Learn more here.

A Child's Place
www.achildsplace.org
Art Gallagher, Interim Executive Director

Holiday Central 2019
Thanks to the generosity of 300 community partners, over 600 children received gifts from their
wish lists during our Holiday Central event in December. We extend a big “thank you” to
everyone who made this event possible, especially our corporate partner, Stone Restoration of
America, for hosting the event.
Also, many thanks to our volunteer groups from Ally Financial, Barringer Construction,
TeamHeidi at EXP Realty and McLean Mortgage Corporation Carolinas. These faithful
volunteers came, rain or shine, to spread holiday cheer. It was another successful year filled
with lots of smiling faces, and we couldn’t have done it without everyone’s support.

Care Ring
www.careringnc.com
Don Jonas, Ph.D., Executive Director

Our Physicians Reach Out program has changed its enrollment process to better serve
our clients. Applicants who have been newly accepted into the program now receive a
one-on-one orientation with our staff, rather than in a group setting. This individualized
approach allows clients to ask more questions and offers a better understanding of how
the program works.
The work of our Nurse-Family Partnership program was recently featured in two news
stories. NC Health News and Spectrum News highlighted the program’s mission and
interviewed our staff, as well as a client, about the difference NFP is making to lift
women and their children out of poverty.
Join us for the Colon Cancer Coalition’s “Get Your Rear in Gear 5K” on Saturday, March
28. Volunteers and runners are encouraged to attend. A portion of proceeds from the
race will go to fund free colon cancer screenings for our uninsured patients. Register to
run or volunteer here.
Don’t forget about our podcast and to follow us on Facebook, Twitter, Instagram and
LinkedIn!

Communities In Schools
www.cischarlotte.org
Molly Shaw, Executive Director

Communities In Schools invites you to watch this two-minute video, which is a recap of a very
special trip to Washington, D.C., experienced by 18 CIS high school students and community
leaders from Charlotte last August. Funded by The Gambrell Foundation, the trip was the result
of Communities In Schools’ and the Foundation’s vision to empower youth voices and create a
student-centered experience. The goal? To energize a social movement created and led by
young people that will ultimately build bridges across communities and create opportunities for

economic mobility.
As you'll see in the video, our students are well-equipped and passionate about making a
difference in our community and the world. All they need are resources, opportunities for
meaningful connection with others and a chance to share their ideas and vision for the future.
In short, our students have a strong desire to be "Difference Makers" in this world. Learn more
about our “All In For Social Capital” movement and upcoming opportunities to volunteer as a
“Social Capital Investor” with local high school students!

Community Link
www.communitylinknc.org
Floyd R. Davis Jr., President and CEO
Did you know Community Link offers free one-hour workshops for your customers so they can
grow their assets, reduce their debt and better provide for their families?
With an understanding of how to manage money, your customers can learn to handle day-today expenses while saving for emergencies and goals. Our money management workshop will
give them smart tips for living within their means, using mainstream financial services and
reducing debt.
Community Link’s other workshop topics include: finding employment, understanding your
credit report and a two-part session on protecting your assets.
Our upcoming workshops include:
Employment Workshop
Feb. 8 from 10 - 11 a.m.
Protecting My Assets, Part 1
March 7 from 10 - 11 a.m.
Protecting My Assets, Part 2
March 14 from 10 - 11 a.m.
Management/Banking/Child Savings Account
April 4 from 10 - 11 a.m.
Understanding My Credit Report
May 2 from 10 - 11 a.m.
All workshops are free! Find out more and reserve your seat today by emailing
ABWorkshops@communitylinknc.org or calling 704-943-9490.

Council for Children’s Rights
www.cfcrights.org
Heather Johnson, Interim Executive Director

Join us, and together we will … RAISE THEIR VOICES!
A Night for Children’s Rights
Thursday, March 5
5:30 – 7:45 p.m.
The Westin Charlotte
What happens when we listen to children? Will it change a child's life forever? Does it have the
power to impact an entire community? On March 5, we will share just what it takes to hear our
most vulnerable and promising voices.
Be a guest, event host or sponsor. Call (704) 943-9533 to learn more.

RAIN
www.carolinarain.org
Debbie Warren, Executive Director

Let's Celebrate!
At the beginning of the new year, please help us applaud the amazing strides made last year in
meeting RAIN's mission: Empowering persons living with HIV and those at risk to be
health and stigma free.
For people living with HIV...
249 adults obtained medical care and other resources through medical case
management
104 youth (ages 13 - 24) received compassionate care and support through EPY

104 youth (ages 13 - 24) received compassionate care and support through EPY
(Empowering Positive Youth)
50 who had fallen out of care were reconnected through Early Intervention Services
(EIS)
269 enrolled in appropriate insurance through Health Insurance Enrollment
70 counseled by on-site mental health services
For those at risk:
122 connected to PrEP (Pre-Exposure Prophylaxis) and supported for adherence to
medication protocol
166 tested for HIV by RAIN staff in office and at outreach activities
8,200 educated about HIV/STI prevention at community presentations, info booths and
events

Safe Alliance
www.safealliance.org
Karen Parker, President and CEO

Winter leads to two of Safe Alliance’s most popular fundraising events: the Art With Heart art
auction in February and Walk a Mile in Her Shoes® in May.
Now a Charlotte tradition, Art With Heart will celebrate its 20th anniversary on Saturday, Feb.
29, at 7 p.m. at the Elder Gallery of Contemporary Art (1520 S. Tryon St.). This live and silent
art auction, which has raised $1.9 million since its inception, celebrates a unique partnership
among the creative community, corporate leaders and Safe Alliance. General Admission tickets

are still available; visit www.safealliance.org/artwithheart to learn more.
On Saturday, May 9, Walk a Mile in Her Shoes® returns for its ninth year. This event offers a
fun, playful, family-friendly opportunity for men to raise awareness about gendered violence
and sexual assault by walking one mile in high-heeled shoes. The walk begins at 9 a.m. at
NoDa Brewing Company (2921 N. Tryon Street). To register a team, donate or sponsor the
event, visit www.safealliance.org/walkamile.
All funds raised by both events support Safe Alliance’s mission to bring hope and healing to
those impacted by domestic violence and sexual assault. For more information about Safe
Alliance programs and services, visit www.safealliance.org or email info@safealliance.org.

Smart Start Mecklenburg Partnership for Children
www.smartstartofmeck.org
Nancy Hughes, Executive Director

Autism Workshop
NC Innovations Waiver
Saturday, Feb. 8
10:30 a.m. - Noon
Children and Family Services Center
601 E. 5th Street, Charlotte, NC, Training Room 2
The NC Innovations Waiver is designed to meet the needs of Individuals with intellectual or
development disabilities (I/DD) who prefer to get long-term care services and support in their
home or community rather than in an institutional setting. However, planning for the long term
begins while your child is young!
Carol Senick, community engagement specialist with Cardinal Innovations will discuss why the
waiver is important and how to apply.

Parent support group will begin at approximately 11:15 a.m.
Children are welcome, but separate child care is not provided.
Please RSVP no later than Feb. 5 to Amy DeShazo, Autism Coordinator at
adeshazo@smartstartofmeck.org or (704) 943-9416.

Supportive Housing Communities
www.supportivehousingcommunities.org
Pam Jefsen, Executive Director

Image borrowed with permission for the Charlotte Observer

Lake Arbor Residents come to SHC
You may have seen the story in the news: On July 30, residents of all 300 units of Lake Arbor
apartments were notified that their leases were being terminated. Everyone had to move out—
and fast.
But finding an affordable home in Charlotte is challenging. With rental rates ranging from $600
to $900 a month, the units at Lake Arbor were among the most affordable in Charlotte. Lacking
any housing options at a similar price point, many Lake Arbor residents were at imminent risk
of homelessness.
In response to this crisis, Supportive Housing Communities (SHC) enrolled 11 of the most
vulnerable families from Lake Arbor in our Scattered Site Program. Drawing on our network of
landlords, SHC is finding affordable housing opportunities for each one of these families. For
each family, we provide rental assistance so they can afford the higher rent in their new homes;
we also provide employment support, so that within two years, they will increase their incomes

and no longer need our assistance. By the beginning of the new year, eight of these families
were safe and sound in stable housing, and the three remaining families are in the process of
finding homes.
For most of these families, the change in residencies implies a change in school systems.
Since most of these families are unable to provide transportation, our case managers have
worked with these families to ensure that children are able to succeed in school.
The crisis at Lake Arbor is the culmination of a longstanding dispute between residents and
property owners over the living conditions. Residents reported vermin, water damage, mold,
broken appliances and unsafe wiring, among other housing code violations.
The property owners eventually conceded that the property needs major repairs. Ultimately,
they decided to shut the entire complex down during renovations and rehabilitation. In the
picture above, borrowed with permission from the Charlotte Observer, a former resident shows
the lease termination sent to all residents.

United Way of Central Carolinas
www.uwcentralcarolinas.org
Laura Yates Clark, President and CEO

Hello, Neighbors
It has been nearly a month since our Charlotte office moved into the Children & Family
Services Center building, and we are happy to be here!

We are fortunate to have great partners responsible for designing and outfitting our new space
—Little (architects), JE Dunn (construction), JLL (project management), Unified (AV) and PMC
(furniture) —which we happily welcomed fellow building tenants to see during a recent open
house.
This smooth transition was also made possible by the entire Children & Family Services Center
team that has provided IT assistance, accounting support and everything in between.
MLK Call to Service
About 1,000 volunteers answered the call on Jan. 18 and joined us for the annual United Way
MLK Call to Service. This family-friendly event gives back to the greater Charlotte community
while celebrating the life, legacy and vision of Dr. Martin Luther King Jr. It is part of United
Way’s commitment to championing equity and inclusion in our community.
This year, the event was held in partnership with The Park Church at The Park Expo &
Conference Center in Charlotte. It featured a variety of hands-on service-learning projects and
educational activities centered on the holiday that bears the civil rights leader’s name.
We gathered some of our favorite photos from the event and shared them here.

Arts+
www.artsplus.org
Devlin McNeil, Executive Director

Get excited about Arts+ summer camps
We invite you and your family to join Arts+ this summer for our creative camps designed to
ignite artistic passion, invigorate the spirit and promote lifelong learning. Our camps offer your
children everything they could hope to experience in the arts. Plus they are a lot of fun! And,
new this year, continue the fun for your camper with even more creative activities.
Extended care is available until 5:30 p.m. for many of our camps.
Our camps are available to preview on our website. Take a look and get excited about creating
art and music this summer. Registration is now open.
Arts+ is formerly Community School of the Arts.

We'll be back in the Spring 2020 issue!

P.S.
Let's keep the conversation going.Tell us your success stories, how collaboration has helped
your clients and what you’d like to see in Collaborations Quarterly. Contact
bdolan@childrenfamily.org with your feedback and story ideas.
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