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LIKE US ON FACEBOOK!
FOLLOW US ON TWITTER!
TAG US ON INSTAGRAM!
NETWORK WITH US ON LINKED IN!

Stay connected with us on Facebook, Instagram, Twitter, LinkedIn and our website to follow the
hope – and how you can be part of it.

#childrenfamilyclt
Please share this newsletter with your staff and supporters. Now more than ever,
communication is necessary for effective collaboration.

Stories of Hope

This spring is different than any we’ve seen before. The blooming flowers offer assurance that
nature is immune to the pandemic. But everything else feels upside-down. We hope you find
some comfort in this newsletter, with its stories of some of the ways our agencies are bringing
hope to their clients and our community.

Addressing an Urgent Need: COVID-19 Response Fund

United Way of Central Carolinas partnered with Foundation For The Carolinas to launch the
COVID-19 Response Fund on March 16 to address the effect of COVID-19 on nonprofit
organizations working in our community. Over $16 million has been raised since the fund’s
inception. The two organizations formed a grants committee to review proposals and award
funds. The first round of funds, totaling $3 million, was given to 14 nonprofits to serve those
most vulnerable during the pandemic.

Several of our partner agencies received initial grants from this fund, including Communities In
Schools, Safe Alliance, Socialserve and Supportive Housing Communities. The second round
of awards – another $3 million total – assisted 51 nonprofits to continue to meet the needs due
to the COVID-19 crisis. Read more about the fund here.

2019 Collaboration Report

The Children and Family Services Center released its third annual Collaboration Report in
March. The report highlights initiatives, collaborations and results within our Center and
throughout the Charlotte community from 2019. View the report here.

Charlotte's Best Address?
For an organization in the human services arena, there’s no better address than 601 E. Fifth
St. in uptown Charlotte. Easy access to light rail and the transit center make the CFSC building
an ideal location for any nonprofit serving clients who rely on public transit. Access to our own
surface parking lot makes the space even more attractive.
If you know of an organization looking for great space and service-minded neighbors, send
them to us!
The CFSC building has two available suites. One has 5,249 square feet of contiguous office
space that can be subdivided.The second suite has 3,440 square feet of office space, including
12 cubicles. It’s affordable office space in the heart of uptown with the rent ranging from $28 to
$29 per square foot. Individual cubicles are also available to rent for startup and smaller
nonprofits in need of a landing spot. Our co-working space is a great place to get a business
going or to have a quiet place in the center city to work.

Please refer potential partners to Becca Dolan at 704.943.9409 or bdolan@childrenfamily.org.
Learn more at http://www.childrenfamily.org/available-space/.

A Child's Place
www.achildsplace.org

To best serve the needs of students and families experiencing homelessness in our community,
A Child’s Place (ACP) and Thompson Child & Family Focus merged on Feb. 14. In alignment
with Thompson’s focus on family stability, early childhood and mental health services, ACP will
continue to amplify services and maximize impact and contribute to the continuum of
programming that Thompson has offered for 134 years. The combined organization will grow
the impact, transformation and the futures of hundreds, if not thousands, more kids right here in
our own backyard. Read more on the merger here.

Care Ring
www.careringnc.com
Don Jonas, Ph.D., Executive Director

During these rapidly changing and uncertain times, Care Ring’s commitment to our community
and people with limited resources has not changed. We quickly adapted our program models to
ensure safe delivery of services and address the increasing need:
Our clinic has implemented telehealth consults, as the majority of our patients have
underlying health conditions and the safest way for us to care for them is remotely. We
also continue in-person visits, as clinically needed, and for new patients.
Physicians Reach Out continues to coordinate care for patients remotely. A top priority
through this crisis is maintaining continuity of care for current patients, many of whom
are in active treatment for critical conditions such as diabetes, heart disease or cancer.
Nurse-Family Partnership is continuing to serve all families through phone and video
telehealth capabilities, including enrolling new families remotely. Our staff is also making
food, diaper and other baby essential deliveries to families in need.
To address food insecurity among our clients, we are making emergency food deliveries
while we make referrals to longer-term food support with our partner, Loaves and Fishes.
Staff member Erika McCloud was recently interviewed by WSOC-TV as she was picking
up food.
Read more in our e-newsletter.

Communities In Schools
www.cischarlotte.org
Molly Shaw, Executive Director

Here for Our Students and Families
During COVID-19, our Communities In Schools (CIS) students and families are
disproportionately more vulnerable than ever, and the trusted close relationships of our site
coordinators have proven extremely beneficial. With schools closed, our 80+ CIS site
coordinators from 55 schools immediately began reaching out by phone to assure and support
families. We developed an Emergency Needs Assessment to determine their most critical
needs. To date, 4,347 assessments have been completed (and that work still continues).
Our staff continues to monitor needs, help deploy services and resources, compile data and
share it across our team and with other key partners to address critical and basic needs as well
as distribute educational materials. CIS team members are providing ongoing social and
emotional support to students and caregivers through regular telephone and text check-ins,
bridging social isolation while stemming anxiety. We also have our eye on the future, especially
for our high school seniors, as we link students to college campus virtual tours, virtual résumé
reviews, study sessions and coaching the class of 2020 on their post-secondary goals. Please
visit our website to read a detailed summary of our ongoing efforts. And, CIS-Charlotte was
proud to be included in this recent PSA produced by our CIS national office.

Community Link
www.communitylinknc.org
Floyd R. Davis Jr., President and CEO

Life is difficult when you worry about where you will sleep or eat tonight. It’s even more difficult
when you have to worry about COVID-19.
Community Link is still serving our customers every day during this extraordinary time. In
keeping with CDC guidelines, staff is working remotely. We are reaching out to customers by
phone and video chat in 16 North Carolina counties. Our staff is currently focused on helping
housed customers get enough to eat. Many of our customers are single mothers with children
home full-time now because of school closures.
We are able to use our grant from the U.S. Department of Housing and Urban Development
(HUD) to place online orders for groceries in locations where that service is available. We
arrange for those orders to be picked up at stores or delivered to customers’ homes. This is a
lifeline for families who typically depend upon meals at schools to get their children fed.
In coordination with other agencies, we are continuing to serve homeless customers. We
identify housing for them and conduct virtual inspections to ensure properties are safe. This
need has taken on added urgency as we seek to limit community spread of COVID-19.

Council for Children’s Rights
www.cfcrights.org
Heather Johnson, Executive Director

Council for Children’s Rights relaunched our digital newsletter in April. The newsletter
highlights how the agency is adjusting to the COVID-19 pandemic and continuing to serve
children in crisis, especially now when children need the agency’s services more than ever.
View the entire newsletter here. Sign up online to receive upcoming newsletters and
announcements.
The staff of the Council — along with advocates like you — are continuing to address the
needs of children throughout Charlotte-Mecklenburg during the COVID-19 crisis. They need us
all, now more than ever.
Practice Area: Custody
Family law is an arena that involves heightened emotions, even during stable times. In this time

of instability, the reassurances and guidance our advocates provide families is invaluable.
Read how Director Patti Tutone and the custody advocacy team are supporting their childclients during this crisis.
Practice Area: Defense
As a society, we have a shared responsibility to take care of our children, especially during
such a dangerous global pandemic. If we are to have any chance at protecting incarcerated
teens, facility staff, and the larger community, the time to act is now.
Read how Director Michelle Duprey and the Children's Defense Team are pivoting during this
crisis.
Practice Area: Special Education
The widespread school closures across the United States have caused unprecedented
disruptions in the K-12 public education system, and like many other states throughout the
country, North Carolina public schools are grappling with this reality.
Director Caitlin Whalan Jones and the Individual Advocacy Team (IAT) have collected
invaluable resources and links here.
Practice Area: Research & Policy
At no time in our agency’s history has our philosophy that children’s rights are human rights
been truer or more in jeopardy. Without a state budget, the health and safety of our
communities is an elusive target.
Read how Policy Advocate Jaimelee Behrendt-Mihalski is tracking the impact of COVID-19 on
policies related to children.

RAIN
www.carolinarain.org
Debbie Warren, Executive Director

RAIN Responds During COVID-19
RAIN serves a vulnerable population of people living with, and at high risk for, HIV. RAIN’s

response accounts for the safety and well-being of our clients, staff and community at large.
Below are just a few examples of how RAIN continues to serve, remotely:
RAIN’s therapists are using HIPAA-compliant software to provide counseling virtually.
Our staff is working with pharmacies to schedule prescription delivery one client at a time
with deliveries left at the door.
The staff is reaching out to each client, weekly, to assess their food, rent and utility
needs, childcare, transportation, medical and mental health.
Staff members are assigned partner organizations and clinical sites to check for changes
daily and report back to the entire staff if a change is identified.
A COVID-19 resource book has been developed and is regularly updated for staff use to
make referrals to meet client needs.
A COVID-19 Emergency Assessment has been created to stay informed of client needs.

Renaissance West Community Initiative
www.rwci.org
Mack McDonald, Chief Executive Officer

As we continue to pivot toward new norms, most of which we hope will be temporary, some of
us are struggling with what we are feeling, hearing and seeing. Here are some ways our
agency has been encouraged during this unprecedented time:
Charlotte-Mecklenburg School has been distributing meals for all children 18 and under
in the parking lot of Renaissance West STEAM Academy (RWSA) from 10:30 a.m. to
12:30 p.m. each weekday since March 17. Children receive lunch and a package
breakfast for the next day.
RWSA, our preK-to-8th grade school, provided Chromebooks to allow students to do
schoolwork from home. And, with the help of their teachers, RWCI and Communities In

Schools, our students are adjusting to sheltering and learning in place. There are stories
and photos circulating capturing them studying and continuing their work and friendships
through social networking!
In addition to The Bulb and Basket Case Farms, West Boulevard Ministries,
Southminster and Second Harvest Food Bank are generously donating food.
The Junior League of Charlotte continues to provide many resources for our residents.
The images above capture some of the many items they have donated.
What we do in the community is not possible without the care and support of our partners.
Please, be safe and take care of each other.

Safe Alliance
www.safealliance.org
Karen Parker, President and CEO

None of us could have predicted the circumstances we find ourselves in now, but we’re so
proud of what Safe Alliance accomplished over the past month in response to COVID-19 to
make sure we’re still able to provide quality services for survivors of domestic and sexual
violence.
Safe Alliance continues to offer all client services—including safety planning, crisis intervention,
advocacy, parenting support, Domestic Violence Protective Order preparation and legal
support and shelter referrals for those in imminent danger—and staff quickly pivoted to offering
telephone and virtual services to new and existing clients. Our 24/7 hotline has seen a 45%
increase in calls, and we’re proud of our hard-working advocates who have continued

answering those calls uninterrupted.
To allow for social distancing at the Domestic Violence Shelter, our capacity had to decrease
from 120 to 75 residents. In partnership with Mecklenburg County, we implemented and staffed
a Healthy Hotel – a second safe location – and moved 23 of our families there in just a few
short days! We are so grateful to our colleagues who continue to staff these locations onsite.
Throughout this period of uncertainty, Safe Alliance will continue the services necessary to
assist our clients and accomplish our mission: bringing hope and healing to those impacted by
domestic violence and sexual assault.
Two simple ways you can support survivors are:
1. Help us take Walk a Mile in Her Shoes® virtually! Register for the event, set up your
fundraising page, then don your heels and start recording videos!
2. Consider joining Men For Change or Young Professionals. For only $10/month, you can
join either group of dedicated supporters.

Smart Start Mecklenburg Partnership for Children
www.smartstartofmeck.org
Mike Blackwelder, Interim Executive Director

Please watch our video - click on the image!

Just like you, we are concerned about the COVID-19 pandemic. Our most vulnerable children
and their families are facing unique challenges and additional stress. Smart Start of
Mecklenburg County is committed to standing as a resource for our local children, and we need
you now more than ever.
As we continue to navigate the rapidly evolving situation, our first thoughts are for the safety
and well-being of the families our programs support, their children and our employees.
Our annual Opportunity for Influence (OFI) fundraiser has been a vital source of support each
year. Due to COVID-19, we had to make the difficult decision to reformat our traditional
fundraising event. However, thanks to the generosity of our dedicated sponsors, we’ve already

raised nearly $15,000 to support our local children and families.
With the understanding that some local families may need extra help now, you can continue to
donate to our OFI campaign or to our COVID-19 relief fund here.
Thank you for continuing to follow along as we move forward with our important work amidst
the current health crises.

Socialserve
www.socialserve.com
Tara Peele, Executive Director
Socialserve is a nonprofit that helps connect people to housing and provides supportive,
second-chance employment. In late March, Socialserve received $500,000 in COVID-19 relief
funds to pay rental assistance to property providers on behalf of tenants who lost income due
to COVID-19 and to assist homeless people and families in securing housing, including paying
upfront housing costs as needed.
Working closely with Charlotte-Mecklenburg Housing Partnership to vet and provide financial
counseling to applicants, to date we have deployed $126,400 in rental assistance to retain
housing for 159 households in 30 apartment communities. We have also assisted 22 homeless
households referred by Safe Alliance, Supportive Housing Communities, Community Link and
Salvation Army in applying for housing, paying $31,500 in upfront housing costs.
Thus far, 20 of these households were approved for April and May move-in dates. In April,
Socialserve received an additional $50,000 in Rapid Impact Funds from the North Carolina
Coalition to End Homelessness. We are working with Safe Alliance, Salvation Army and Men’s
Shelter/Urban Ministries to use these funds to remove financial barriers to housing for
homeless families.

Supportive Housing Communities
www.supportivehousingcommunities.org
Sherrill Hampton, Executive Director

Supportive Housing Communities (SHC) has good news to share with our neighbors at CFSC.
During this time of COVID-19, we want to highlight SHC staff and volunteers for their diligent
work and ongoing commitment to our residents and other program participants. SHC has
moved nine families from homelessness to stable housing as we continue our work in the
community. These move-ins would not have been possible without the dedication of the
Homeless Relief Ministry (pictured below), a team of volunteers drawn from three Catholic
churches (St. Matthew, St. Vincent de Paul and St. Peter) who furnished the new homes of our
residents.

United Way of Central Carolinas
www.uwcentralcarolinas.org
Laura Yates Clark, President and CEO

Pulling Together During the Coronavirus Pandemic
At United Way of Central Carolinas, we know from the work we do daily that community needs
are growing as a result of the uncertainty surrounding the public health and economic impact of
the coronavirus crisis.
We partnered with Foundation For The Carolinas on March 16 to launch the COVID-19
Response Fund to support Mecklenburg County nonprofits serving our neighbors most
impacted by the crisis.
More than 700 donors have grown the fund to over $16 million to support our community’s
immediate and long-term needs. To date more than $6 million in grants has been awarded to
over 65 nonprofits providing food, shelter, health care and other services.
Additionally, United Way and Foundation For The Carolinas have partnered on fundraising
efforts to support nonprofits in Cabarrus County and Iredell County.
Our team continues to work remotely to prioritize the health and safety of staff, volunteers and
visitors, and remains connected through technology to provide our community with what’s
needed, when it’s needed.
As we navigate this unprecedented time, we’re humbled and inspired by the collective giving of
local government, businesses, foundations and individuals showing what it means to
#LiveUnited.
We are all in this together!

Arts+
www.artsplus.org
Devlin McNeil, Executive Director

Virtual Arts+ Programming
Arts+ music and visual art teams wasted no time finding ways to continue programming
virtually during the COVID-19 stay-at-home order. Without skipping a beat, we began offering
virtual lessons in music and online resources for visual art.
We’re bringing music directly to living rooms through virtual private music instruction for all
ages as well as SingPlayMove for ages 2 to 6.
We have instructors available to teach voice, piano, violin, cello, guitar, bass guitar, drum set
and more.
SingPlayMove virtual lessons teach memorable songs, exploration of music through movement
and ways that you can make music on your own around the house. We offer three ways to
enjoy this program – private lessons, private group class and an open group class.
Our visual art team has created Visual Art Resources for all ages available as PDF downloads
on our website. For 3- to 7-year-olds, you’ll find PAL (Preschool Art Lab) at-home lessons and
Sunny Pages for kids 8 to 12. There’s even a lesson for teens and adults called Painted Paper
Portraits.
Thanks to these virtual programs, Arts+ is still able to teach and inspire through the arts – even
from afar!

Community Building Initiative
www.cbicharlotte.org/

CBI Offers Virtual Learning Opportunity for CFSC Neighbors
Community Building Initiative (CBI) invites you to a virtual learning experience and an
opportunity to increase connections within our CFSC tenant family. An Equity Impact Circle
(EIC) is a group of eight to 12 people who gather virtually for five sessions to
develop/strengthen relationships and engage in deepening dialogue about how inequities are
manifested in the broader community.
Each time an EIC gathers, members watch a video that has a particular equity focus. Each EIC
will be guided by two moderators who support the group in focused dialogue to exchange
perspectives and ideas through an equity lens.
This includes an overview of CBI’s core equity framework to establish shared language and a
foundation for the Circles, three videos to support learning about equity and a final session
during which participants focus on their own sphere(s) of influence and how they may
“interrupt” systemic inequity.
This special series, offered to staff and board members from CFSC tenant organizations, will
run from noon to 1:30 p.m. on May 11, 13, 15, 18 and 20. To reserve your spot, please
contact Megan Jones at mjones@cbicharlotte.org.

We'll be back in the Summer 2020 issue!

P.S.
Let's keep the conversation going. Tell us your success stories, how collaboration has helped
your clients and what you’d like to see in Collaborations Quarterly. Contact
bdolan@childrenfamily.org with your feedback and story ideas. Stay safe, everyone!
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