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LIKE US ON FACEBOOK!
FOLLOW US ON TWITTER!
TAG US ON INSTAGRAM!
NETWORK WITH US ON LINKEDIN!

Stay connected with us on Facebook, Instagram, Twitter, LinkedIn and our website to follow the
continued adaptations to change – and how you can be part of it.

#childrenfamilyclt
Please share this newsletter with your staff and supporters. Now more than ever,
communication is necessary for effective collaboration.

Responding Creatively to COVID-19

Our summer edition typically focuses on back-to-school events and upcoming fall fundraisers.
But, this summer has been different from any we’ve ever experienced. The whole world has
changed how it operates due to the ongoing pandemic.
Change can be tough, but it’s necessary, especially during these times. Our Partner and
Shared Services agencies have found creative ways to adapt by delivering programs online,
meeting with clients via online platforms, holding Board meetings virtually and working from
their home offices. Human services needs are great now – especially among the most
vulnerable. Here are a few ways CFSC agencies have stepped up to ensure their clients have
no gaps in service during this stressful time.
Arts+ is offering a new online twist to staying creative, “Summer Studio Bytes,” for a variety of
age ranges: Kids (ages 5-7), Youth (ages 8-12) and Teens (ages 13-18). These daily, ageappropriate activities are designed to keep kids engaged and excited about learning new visual
art techniques and sharing their work in a fun, inviting online studio.
Each week, participants get four new visual art activity sheets, delivered directly to their inbox.
They cover a wide range of media, including drawing, painting, printmaking, paper sculpture,
bookmaking, comics and character design. And every weekday, the teaching artists are
available on group and individual video chat to guide students through the projects, step by
step. For a small additional fee, Art Supply Packs – available for contactless pickup at The
Bridge, Arts+’s creative arts lab – set participants up with all the paint, ink, brushes and special
materials they need to complete each project in the series.
Care Ring has used telehealth – including both phone calls and video visits – to continue
serving clients at their low-cost clinic, Physicians Reach Out, and Nurse-Family Partnership.
Learn more in their latest e-newsletter here.
Charlotte Family Housing reduced the number of families in their shelter by moving them into
other housing to comply with physical distancing. They’re also developing an Eviction
Prevention Program with their landlord partners. Additionally, the licensed social workers
pivoted to virtual meetings with their clients, via HIPPA-compliant “SimplePractice” and other
similar platforms.
One of Communities In Schools’ site coordinators, Kedra Moore at Newell Elementary,
noticed that while students were “present” on a school Zoom session, they weren’t necessarily

mentally and emotionally present – often because of household disruption. Moore created a
series of videos that engaged families in exercises in the form of fun games designed to help
build and maintain healthy relationships and increase healthy problem solving. She hoped to
turn students’ lack of focus into receptiveness to virtual learning. The videos were shared with
the entire school via the school’s Student Support Team’s virtual “morning news” program.
Moore received great feedback from parents who saw their child’s focus and participation
improve. Here’s a link to one of her videos.
Council for Children’s Rights (CFCR) is providing prepaid cell phones to their child clients to
give them better access to CFCR staff and services.
RAIN hosted a curbside HIV testing site on National HIV Testing Day.
In late March, Safe Alliance reduced capacity at their Clyde & Ethel Dickson Domestic
Violence Shelter from 120 to 75 residents to comply with a Mecklenburg County Health
Department mandate to create social distancing.
On March 23, they moved 23 adults and their children to a Mecklenburg County hotel (Safe
Hotel) where meals have been provided. New clients requiring shelter have been
accommodated at hotels since then. For hotel clients, Safe Alliance continues to cover
transportation, health/personal hygiene supplies and moving expenses as well as on-site
staffing. Learn more about this pivot here.
United Way of Central Carolinas has moved from “digital friendly” to “digital first.” That
includes making all COVID-19 Response Fund grant processes virtual and preparing for an
online giving experience for the upcoming workplace campaign season.

Charlotte's Best Address
601 E. Fifth St. continues to be an ideal location for human service agencies in uptown
Charlotte. From easy access to light rail and the transit center to access to our own surface
parking lot, we have an accessible location for clients and visitors.
If you know of an organization looking for great space and service-minded neighbors, send
them to us!
The CFSC building has three available suites ranging from 1,549 to 5,249 square feet of
contiguous office space. The space can be subdivided. Rent ranges from $28 to $29 per
square foot.
Individual cubicles are also available to rent for startup nonprofits and smaller nonprofits in
need of a landing spot. Our co-working space is a great place to get a business going or to
have a quiet place in the center city to work.

Please refer potential partners to Becca Dolan at 704.943.9409 or bdolan@childrenfamily.org.
Learn more at www.childrenfamily.org/available-space/.

Care Ring
www.careringnc.com
Don Jonas, Ph.D., Executive Director

Care Ring continues to use telehealth to deliver safe and convenient services across our
programs to our clients. Thanks to our donors, we’re able to often waive fees to
eliminate barriers to care.
We are seeing a rise in the numbers of uninsured people testing positive for COVID-19
and are helping them get care. Learn more here.
When in-person care is necessary, our Clinic is seeing patients three days a week.
Check out these video interviews with clinic providers Jenny Lutz and Dr. Kaaren Sailer.
Our Case Management team is providing critical mental health counseling and
connections to vital resources such as housing, and is seeing a rise in need. Learn more
by watching video interviews with Sandra Gonzalez and Tracy Scherer.
Nurse-Family Partnership (NFP) is delivering diapers, baby clothes and other supplies to
new mothers, and conducting visits via telehealth. Learn more about the operations
through one of our NFP nurses here.
Our staff continues to deliver emergency food boxes directly to our clients, thanks to
Loaves & Fishes.

On June 23, Care Ring resumed onsite assistance at the Grier Heights Community
Center on Tuesdays from 10 a.m. to noon to provide residents with information about our
services and COVID-19 resources.
Learn more about Care Ring’s COVID-19 response here.

Communities In Schools
www.cischarlotte.org
Marian Yates, Interim President and CEO

Supporting Students through the Coronavirus Pandemic
Since the start of the pandemic in mid-March, CIS has been laser-focused on the needs of our
students, especially regarding food security, health and hygiene, education and technology,
and socio-emotional support. Our staff immediately developed an Emergency Needs
Assessment form to determine students'/families' most urgent needs. Between March and midMay, we received 6,117 assessment forms. Food supply was consistently cited as a top need.
During the first week after schools closed, CIS staff helped identify students in need and
delivered 7,000 meals to 470 families living in transitional housing. As of June 7, in
coordination with CMS and other partners, a total of 41,000 meals and 1,450 hygiene kits have
been delivered. Read more about our response to the coronavirus here.

Here's to the Class of 2020!
CIS is always proud to share the accomplishments of our amazing students. In June, 604
CMS-CIS graduates crossed the finish line with flying colors, despite the unexpected
challenges of COVID-19 and the many emotions and pain endured these past several weeks in
the aftermath of George Floyd’s death. However, they all rose to the occasion, persevered and
even shone as they found their voice to speak out against racism and injustice. CIS-Charlotte
has no doubt that the Class of 2020 is ready to make their mark on the world and will do so
with intelligence, pride, optimism and courage. Please take a moment to meet a few of our
outstanding seniors, including Jaime, Paola and Amber.

Community Link
www.communitylinknc.org
Floyd R. Davis Jr., President and CEO
A growing part of Community Link’s work is helping survivors of domestic violence find safe
housing for themselves and their families. Even during the pandemic, Community Link has
been able to serve these and other customers through email, phone and video conferencing.
We are grateful to Mecklenburg County Support Services department for its new, two-year
“Housing for Good” award. We will use the grant to identify housing and provide rental and
utility assistance to 15 families fleeing domestic violence. We will also conduct housing
inspections and confirm the rent is appropriate, while the county will provide additional services
to help families rebuild their lives. Without support, these families are at risk of homelessness
and future violence. Community Link is proud to be there.
We are also excited to share good news! A Community Link video created in partnership with
StoryNow won a silver Telly Award. The video featured Community Link customer Da’Monique
Leggett and her journey with her daughter from homeless to housing. The Telly Awards honor
the most innovative stories told across all screens nationwide. Community Link’s award was
especially notable because the video was shot using a Smartphone, rather than produced with
a full production crew. Our thanks to StoryNow for a wonderful production and partnership.

Council for Children’s Rights
www.cfcrights.org
Heather Johnson, Executive Director

Even in the best of times, the children Council for Children’s Rights serves suffer from
inadequate resources. COVID-19 has only magnified their needs.
It has disrupted avenues to critical mental health treatment and increased suicidal thoughts in
some. It has escalated abuse risk and interrupted foster placements. Families already upended
by custody battles find themselves in almost unbearable situations.
CFCR attorneys and social workers remain a consistent and critical resource now that other
lifelines are out of reach. We are the eyes into homes; children entrust us with timely, critical
and sensitive information about their situations.
The children we serve are desperate for the lifeline we provide – now more than ever. With
schools closed, therapists’ offices shuttered, activities canceled and mentors vanished, we
must remain open. And they must have access.
These vulnerable children need tools that allow us to support them remotely. We will acquire
and distribute pre-paid cellular phones to our child-clients. This will give them access to critical
services and a direct connection to their team of advocates at the Council. The cost of
providing, distributing, and maintaining a phone and data plan is $100 per child – and these

children desperately need our help during the COVID-19 crisis.

RAIN
www.carolinarain.org
Debbie Warren, Executive Director

Johnny Wilson, Early Intervention Specialist at RAIN

RAIN Outreach Staff Innovate When COVID-19 Hits
RAIN’s robust HIV outreach activities were hampered when the coronavirus hit; however, this
did not stop RAIN’s creative Early Intervention and Outreach team. Within weeks, they
launched Keeping It 100: A Live Stream Discussion Series on Facebook and Twitter, which
has over 300 participants on a bi-weekly basis. Topics include HIV prevention, sexual health,
HIV disclosure, “coming out,” HIV testing, medical care and medication adherence and more.
The main emphasis is on keeping it real!
HIV testing is key in the fight against its spread in the community. Testing events help locate
individuals living with HIV who don’t yet know it and help them access medical care. It also
enables conversations with people who are currently HIV-negative but may be at risk for
exposure and introduce PrEP (pre-exposure prophylaxis).

June 27 was National HIV Testing Day. Even though COVID-19 limited testing opportunities,
RAIN’s staff was not deterred. They held drive-up testing in the CFSC parking lot, tested nine
people, provided HIV prevention counseling to everyone and follow-up referrals appropriate for
their individual needs.

Safe Alliance
www.safealliance.org
Karen Parker, President and CEO

In a year of constant uncertainty, Safe Alliance remains steadfast in its mission: to bring hope
and healing to survivors of domestic violence and sexual assault. However, to meet the
growing need for survivor resources during COVID-19, we are making one big change: We’re
transforming our Breakfast of Hope event.
October is Domestic Violence Awareness Month (DVAM), and Safe Alliance is rolling out “Hope
Is Calling,” an awareness campaign including a virtual event on Oct. 29, to educate CharlotteMecklenburg citizens about the devastating impact of domestic violence and sexual assault on
our region and how they can support survivors.
This new concept will provide safe, socially distanced opportunities for regular Breakfast of
Hope attendees and the Charlotte community to stay engaged with Safe Alliance. “Hope Is
Calling” will provide an expanded media presence and spread our mission to a wider audience.
Event sponsors will have the opportunity to receive brand recognition through TV, print and
social media. Volunteers who hosted tables at the breakfast can serve as Champions of Hope.
We’ll work with each Champion to host peer-to-peer fundraising campaigns and/or small

gatherings throughout October.
Check www.safealliance.org/hopeiscalling for updates. Email Tenille Banner to learn more or to
inquire about sponsorship opportunities.

Smart Start Mecklenburg Partnership for Children
www.smartstartofmeck.org
Jake House, Chief Executive Officer

Decades of research have shown that pre-kindergarten helps prepare children for success in
school and in life. MECK Pre-K is an award-winning program available exclusively to families in
Mecklenburg County.
Families with children who will be four years old on or before August 31 and live in
Mecklenburg County can apply for a spot in MECK Pre-K, a Mecklenburg County-funded
program that offers free, high-quality pre-kindergarten at locations across the county.
To help families impacted by the COVID-19 pandemic, Mecklenburg County has lifted the
income restrictions for MECK Pre-K’s 2020-21 school year.
MECK Pre-K is hosting “Drive-Thru” registration events and informational webinars for
interested families. The next Drive-Thru registration event is Saturday, August 15. For more
information, families can visit MeckPreK.org, call (704) 943-9585 or email info@MeckPrek.org.
MECK Pre-K is currently working on plans for the coming school year, using information and
guidance from local and state officials. For the latest information on reopening and COVID-19,
visit meckprek.org/covid-19-information.

Supportive Housing Communities
www.supportivehousingcommunities.org
Sherrill Hampton, Executive Director

Supportive Housing Communities (SHC) is best known for McCreesh Place, a 90-unit
supportive housing complex near the NoDa neighborhood. If you drive a little further east,
however, you might run into SHC’s other property, St. Johns Place, a 31-unit apartment
complex SHC purchased and renovated in 2017 to help mitigate the loss of naturally occurring
affordable housing in Charlotte and create additional supportive housing opportunities.
SHC continues providing supportive housing opportunities despite new challenges raised by
COVID-19. Even after going to an entirely remote operation during the period of Gov. Cooper’s
stay-at-home order on April 23, SHC staff provided basic services to residents at McCreesh
Place and St. Johns Place. For example, SHC staff contacted all the tenants of St. Johns Place
to ensure they had adequate food, medication and mental health support. Putting on masks
and PPE gear, staff members delivered the requested supplies to every resident.
By fiscal year-end and with the support of its various community partners, SHC has housed 58
previously unsheltered individuals and families.

United Way of Central Carolinas
www.uwcentralcarolinas.org
Laura Yates Clark, President and CEO

Meeting People Where They Are, Digitally
United Way of Central Carolinas values innovation as a key component of serving our
community effectively and efficiently every day, particularly in these unprecedented times.
When United Way launched the COVID-19 Response Fund in partnership with Foundation For
The Carolinas in March—and subsequent funds in adjoining counties—we shifted our nonprofit
grant application, review and award processes to happen virtually, in real time.
Leveraging videoconferencing technology allows our volunteer committee members increased
flexibility and efficiency. To further innovate, we recorded informative grant process trainings to
virtually share with our nonprofits and volunteers.
As United Way prepares to enter the workplace campaign season, we have taken innovative
steps to meet people where they are, digitally, while providing the same value of philanthropic
giving.
Prioritizing health and safety, all in-person campaign kickoffs and fundraising events are
moving online through digital platforms. These technologies allow us to create highly
customized experiences for our audiences. Our team has also committed to having top
workplace campaigns incorporate at least one virtual component this year, like hosting fun
online kickoffs or using text-to-give capabilities.
United Way eagerly embraces a culture of innovation as we continuously explore new
opportunities in serving our community.

Arts+
www.artsplus.org

Arts + Welcomes Studio 345
Arts+ is excited to introduce our newest program, Studio 345 – a free, creative, out-of-school
youth development program available to all Charlotte-Mecklenburg high school students.
Founded eight years ago by the Arts and Science Council, Studio 345 was started to promote
youth arts education. The program moved to be part of Arts+’s program offerings starting July 1
for the 2020-21 year.
Taught and mentored by professional working artists, the program encourages students to
become creative risk-takers and craftsmen while growing emotionally, intellectually and
artistically.
Studio 345 uses digital photography, digital media arts and multimedia design to educate and
inspire students to stay in school, graduate and pursue goals beyond high school. Through
Studio 345, Arts+ carries out its mission to make high-quality arts education accessible to all
Charlotteans. Learn more here.

Charlotte Family Housing
www.charlottefamilyhousing.org/

When the COVID-19 pandemic struck, Charlotte Family Housing (CFH) prioritized three goals:
Maintaining the health and safety of the families we serve and our staff
Keeping 100% of our CFH families stably housed
Adapting to welcome new families
To help meet our first goal, we immediately reduced the number of families in our shelters by
moving them into subsidized housing or hotels to comply with physical distancing
recommendations. We also increased sanitization of our shelters, arranged usage schedules
for common areas and provided personal protective equipment and disinfecting supplies for
families and staff.
In anticipation of the challenges created by the economic downturn of the COVID-19 crisis,
CFH expanded the interpretation of our definition for a “working family experiencing
homelessness” to include new, more lenient parameters to qualify for our program.
We also developed a new Eviction Prevention Program in collaboration with two partners –
Ginkgo Residential and the Charlotte-Mecklenburg Housing Partnership. Those groups
prescreen families that haven’t paid their rent due to the economic impact of COVID-19 and
refer families to CFH. If these tenants qualify for our program, CFH will provide rental subsidies
and other financial support, as needed, to keep those families stably housed.

We'll be back in the Fall 2020 issue!

P.S.
Let's keep the conversation going. Tell us your success stories, how collaboration has helped
your clients and what you’d like to see in Collaborations Quarterly. Contact
bdolan@childrenfamily.org with your feedback and story ideas. Stay safe, everyone!
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