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LIKE US ON FACEBOOK!
FOLLOW US ON TWITTER!
TAG US ON INSTAGRAM!
NETWORK WITH US ON LINKEDIN!

Stay connected with us on Facebook, Instagram, Twitter, LinkedIn and our website to follow the
collaboration happening throughout our building and in the community – and to learn how you
can be part of it.
We're using a new and hopeful hashtag. We've been using it on social media for the past
couple of months and encourage you to tag us in your social media posts with

#1center_aworldofhope
The 1center represents our building and all the good that happens within these walls. The
world of hope is our wish for our partner agencies, your clients and the community. Join us in
hoping (and working) for a better world.
Please share this newsletter with your staff, supporters and friends. Now more than ever,
communication is vital for effective collaboration.

Collaboration to Quickly Assist Homeless Individuals and Families

Collaboration happening throughout our building and in the community.
Four of our partner agencies recently received a grant to collaborate on assisting homeless
individuals and families with identifying housing quickly. The program is a collaboration among
Community Link, Socialserve, Supportive Housing Communities, The Salvation Army –
Charlotte Area Command and United Way of Central Carolinas (UWCC). The program’s goal is
to assist individuals and families who meet Housing Urban Development’s (HUD) definition of
literal homelessness with housing stability support; and those who are at risk of homelessness
with prevention support. In both instances, partners will assist program participants with
identifying and moving into housing, administering rental subsidy, and providing supportive
services for the purpose of helping families retain housing without subsidy.
In pursuit of these program goals, Socialserve will assist consumers with the housing search,
ensure units are eligible and administer rental subsidies. Socialserve will also remain the
primary point of contact with property providers. Community Link, Supportive Housing
Communities and The Salvation Army will provide supportive services, linking individuals and
families to the resources needed to remain stably housed. UWCC will serve as fiscal agent for
all program partners and act as the central point of contact with the City of Charlotte.
All program partners work from a housing-first approach to quickly and successfully connect
individuals and families experiencing homelessness to emergency shelter and housing without
preconditions and barriers to entry, such as sobriety, treatment or service participation
requirements.

CFSC's Social Media Challenge

Who doesn't enjoy a friendly challenge?
We have asked all our tenants to participate in our four-month social media challenge where a
new task is issued each month. Out of those who participate in the monthly challenge, two will
be drawn to receive a gift card. In September, we asked participants to post a picture of
something they’re doing to stay healthy during COVID-19. We got responses that ranged from
volunteering to walking on the beach. October’s challenge was to post a picture of a pet, child,
grandchild or selfie in a Halloween costume.
Ready for the new challenge? November’s task is to post a picture of something for which you
are thankful. Looking ahead to December – we’ll ask participants to post a picture of
themselves, a pet, child or grandchild in a tacky holiday sweater. Follow us on Facebook and
Instagram to see what our tenants post for the remaining challenges.

Won't You Be Our Neighbor?
601 E. Fifth St. continues to be an ideal location for human service agencies in uptown
Charlotte. From easy access to light rail and the transit center to access to our own surface
parking lot, we have an accessible location for clients and visitors.
If you know of an organization looking for great space and service-minded neighbors, send
them our way!
The CFSC building has three available suites ranging from 1,549 to 6,889 square feet of
contiguous office space. The space can be subdivided. Rent ranges from $28 to $29 per
square foot.
Individual cubicles and one 10x10 office are also available for rent for startup nonprofits and
smaller nonprofits in need of a landing spot. Our co-working space is a great place to get a
business going or to have a quiet place in the center city to work.
Please refer potential partners to Becca Dolan at 704.943.9409 or bdolan@childrenfamily.org.
Learn more here.

Care Ring
www.careringnc.com

Care Ring recently announced Executive Director, Don Jonas, is stepping down after more
than eight years with the organization. The board will conduct an executive search for his
replacement.
Care Ring’s annual “Hope For Community Health” fundraising luncheon was held virtually on
Oct. 29. We highlighted the past year’s accomplishments and our COVID-19 response, shared
our vision for the year ahead, presented the Maribelle Connerat Award to Loaves & Fishes,
shared a touching client story and more. If you missed it, visit our event page to access the link
to watch it and make a donation here.
Our fiscal year ended June 30, and we’ve broken records for number of clients served.
Physicians Reach Out served 20% more people – over 6,000 – and had $51 million in donated
care. The Low-Cost Clinic saw a 10% increase in services with 4,600 visits. Nurse-Family
Partnership added a 12th nurse and served 367 families with 70 graduating from the program.
Fiscal year 2021 will continue to pose many challenges, with so many in our community
needing help. Help us make a difference here.

Communities In Schools
www.cischarlotte.org
Men Tchaas Ari, President and CEO

Join us for All In For Kids – A Virtual Night Out!
Join us online Thursday, Nov. 12 for this virtual celebration and opportunity to support
Communities In Schools (CIS)! Relax and enjoy our one-hour program in the comfort of your
home and bid on our robust line-up of Silent Auction Items. You will hear from some of our
amazing site coordinators, students and CIS advocates. Wrap up the evening with a surprise
musical guest!
With COVID-19 disproportionately affecting many of the students and families we serve, this
fundraiser is vitally important to the organization and our ability to meet student needs, keep
them engaged in school and ultimately empower them to reach their greatest potential.
We encourage you to attend so you can learn more about Communities In Schools. Please
encourage your friends and family to join, too! Purchase $15 tickets here. (The ticket cost helps
offset technology and vendor expenses and allows your additional donations during the event
to support our mission and students.)
CIS-Charlotte Welcomes Men Tchaas Ari as New President and CEO
CIS of Charlotte-Mecklenburg is excited to welcome Men Tchaas Ari as our new president and
CEO! Before his first official day on Oct. 20, many of our staff and Board members had already
experienced his calm and steady leadership. For the past three years, he has served on the
CIS board of directors, and he also chaired the agency's Human Resources committee.
Prior to joining CIS, Men Tchaas was the director of Adult and Economic Services with
Mecklenburg County Department of Social Services, where he led a team of 700 and oversaw
an $80 million budget. Prior to DSS, he was the chief program officer at Crisis Assistance
Ministry. He has more than 23 years of experience in human services.
Men Tchaas earned his undergraduate degree in Spanish from Morehouse College, and will
receive his Executive Master’s degree in Public Administration from the Maxwell School of
Government at Syracuse University this December. Men Tchaas is a member of the 2013
Class of Leadership Charlotte, for which he currently serves as board chair. Read more on our

website, and please extend a warm welcome to Men Tchaas!

Community Link
www.communitylinknc.org
Floyd R. Davis Jr., President and CEO
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Community Link is in the news! Charlotte Five recently wrote about how to help nonprofits
during COVID-19 and told the story of Community Link customer Francesca Murphy. Murphy
styles hair for a living but lost her job when the salon that employed her closed due to COVID19. She and her 9-year-old son formerly lived in Lake Arbor Apartments, which has been in the
news for months due to code violations. This family needed a fresh start and a safe, decent
place to call home.

Community Link found a new, affordable apartment for mom and son, and provided rental
subsidies to help during an uncertain time. We also coached Murphy on budgeting strategies to
enhance her savings. She's back at work now that salons have re-opened at limited capacity.
Community Link made its final rent subsidy payment for her in October. Murphy will be able to
pay for her rent in its entirety going forward. We salute her success.
Our board members and volunteers help make our work possible. We’re excited that
Community Link’s former board chair, Margaret Cleveland, will be featured on Instagram in
ShareCharlotte’s salute to some of the city’s top volunteers.

Council for Children’s Rights
www.cfcrights.org
Heather Johnson, Executive Director

The Pandemic and the Pursuit of Justice
Nothing can stop Council for Children’s Rights from protecting the rights of children. With
detention hearings virtual and trials in-person, the defense team is navigating uncharted
territory. They are concerned with the health and safety of our child-clients and their families –
and their own safety – while ensuring each case is handled with confidentiality, fairness and
dignity.
When schools shuttered in the spring, our special education advocacy volunteer program
became an impossibility. The resilient attorneys in the Education Law Program redirected their
focus, restructured their work and have found a way to leverage their skills and time to serve
even more children whose educational rights are at risk.
Even in the best of times, our families in the middle of custody battles are in crisis. Add a
pandemic, delayed court hearings and confusion about shared custody arrangements, and you
have families in almost unbearable situations. There has never been a time in the history of the
Council when our custody team and its volunteers have been needed more. They have been
working tirelessly to resolve these high-conflict cases and find new ways to alleviate stressors
experienced daily by these children. CFCR’s tireless pursuit of justice knows no barriers; we
are always going above and beyond to expose potential threats to a child’s rights.

RAIN
www.carolinarain.org
Debbie Warren, Executive Director

HIV Testing and Research
HIV/STD testing has resumed in the RAIN office with the Mecklenburg County Health
Department on Wednesdays from 5 to 7 p.m. RAIN also offers on-site testing during the
weekday working hours. We recommend making an appointment so we will be sure the testing
staff is available, but drop-ins are allowed.
Research helps us learn ways to navigate HIV prevention and health care that will be most
beneficial to individuals reached. RAIN is proud to be a link between these vital areas of HIV
research and Charlotte/Mecklenburg County. RAIN is a partner in several research studies with
Duke University and UNC-Chapel Hill including AllyQuest and COMPARE.
AllyQuest is a Smartphone app to help young men and transgender women living with
HIV be successful in taking their medications every day. Participants could receive up to
$295.
The goal of COMPARE is to create an app for gay, bisexual and other men who have
sex with men to increase HIV/STI testing and PrEP participation. Enrollees in this study
could earn up to $250.
To learn more about our active studies, please click here.

Renaissance West Community Initiative
www.rwci.org
Mack McDonald, Chief Executive Officer

Engage with Age: A Partnership That's Inspiring Us All
Engage With Age (EWA), a two-year program and partnership among Southminster, UNC
Charlotte and Renaissance West Community Initiative (RWCI), has helped promote successful
aging and development across the lifespan for seniors living in The Retreat at RWCI.
The program is designed to provide engaging activities to foster intergenerational interactions,
increase socialization, improve health and wellness literacy and provide information about
community services and resources for adults in the village. RWCI Director of Neighborhood
Engagement, Detrina Little, recently shared that during the program’s operation, EWA amplified
intergenerational interactions, programming and social activities for seniors, thereby
establishing a sense of community within the building.
Southminster has continued its support and connection of The Retreat with our community
despite the program’s conclusion earlier this year. Through its efforts to bring resources into the
neighborhood for seniors, Southminster has shared immense support through the following
three pillars:
Healthy Living
Lifestyle and Leadership Development
Intergenerational Programming
To increase leadership development, Southminster implemented the appointment of floor
captains on each floor of the building, giving responsibility to one senior to distribute
information about programming taking place in The Retreat and being a resource for those on
their floor. The seniors have received "Fun Bags," filled with activities that can be done in their
homes since they're unable to gather in the building common areas during COVID. Fun bags

may contain journals, adult coloring books, crochet kits and other activities that increase
engagement. During the early months of the pandemic, Southminster created a food pantry
and toiletries drive to sustain the ongoing needs of seniors.
The partnership has had a positive influence on everyone in The Retreat, said Little – herself
included. There are significantly more social activities and opportunities available for seniors to
create greater autonomy, and the social climate of the building is now positively vibrant.
Seniors are considerably more aware of various leadership styles and continue to have their
basic needs met. Many of the seniors look forward to creating a podcast together to share
wisdom and advice in the future.
Little acknowledges that working with Southminster has brought greater awareness
surrounding the needs of the senior population. They are experiencing a lack of resources, and
it takes a daily collaborative effort to meet the demand. Witnessing this partnership with
Southminster has been a journey, and it will continue as it expands into a long-term devotion to
change the lives of seniors in The Renaissance and around Charlotte.

Safe Alliance
www.safealliance.org
Karen Parker, President and CEO

Safe Alliance Celebrates Successful Domestic Violence Awareness Month
We’re grateful to:
Everyone who donated to our October gift match challenge
Our dedicated Champions of Hope fundraisers
Breakfast of Hope virtual event attendees
Those who helped spread awareness about domestic and sexual violence through our
Domestic Violence Awareness Month yard signs and other channels
Bank of America for its presenting sponsorship of the month-long campaign
Thank you!
Art With Heart Holiday Sale Is Nov. 11-Dec. 4
In the spirit of 2020, a year of never-ending change, Art With Heart is transforming! Formerly
an art auction, the Art With Heart Holiday Sale is now a festive art sale.
The sale, held between Nov. 27 and Dec. 4, will feature original artwork at 50% off face value
and even greater discounts on Cyber Monday (Nov. 30). Purchasing artwork is a great way to
start your holiday shopping and participate in Giving Tuesday on Dec. 1, an international day of
charitable giving at the beginning of the holiday season.
All Art With Heart Holiday proceeds will benefit Safe Alliance. Visit the Art With Heart webpage
for more information. Email tenille.banner@safealliance.org with questions.

United Way of Central Carolinas
www.uwcentralcarolinas.org
Laura Yates Clark, President and CEO

Great Expectations: United for Success
With nearly 90 years of experience in building stronger communities, United Way of Central
Carolinas collaborates with government agencies, businesses, donors and volunteers to
mobilize resources quickly and efficiently across a five-county footprint.
We collaborate to create lasting change.

United Way is a strategic community leader, convener and advocate with in-depth knowledge
of the communities we serve, the challenges affecting them and the organizations having
impact.
We lead conversations, leverage community voices and bring groups together to address
complex economic challenges and social disparities across the Charlotte region.
We set young minds up for success.
Our partnerships help us take on growing needs and find innovative ways to continue serving
our community during COVID-19.
To better support educators, students and families during this unique school year, United Way
is facilitating virtual meetings with Charlotte-Mecklenburg Schools and local nonprofits:
Belk Foundation
Read Charlotte
Foundation For The Carolinas
United Way of Central Carolinas President and CEO, Laura Yates Clark, and our Community
Impact team host bi-weekly virtual conversations with over 200 participants.
Discussions focus on evolving education needs like schools adjusting to remote learning
environments and students’ access to technology to bridge the digital divide.

Arts+
www.artsplus.org

Arts+ had an exciting collaboration with CATS (Charlotte Area Transit System) recently to offer
a free concert series, Ride With the Music, which brought live music to various transit
locations.
On Thursday evenings during October, Ride With the Music featured local music
professionals from Arts+ representing a variety of musical genres. The inaugural concert
featured musicians Troy Conn and Dave Vergato performing a duet on guitar and double bass.
Other performances included Flannel is the New Black with Drew Skinner (guitar) and Cam
Heiliger (bass), The Bechtler Ensemble with Tanja Bechtler (cello) and Robert Teixeira (guitar).
Keelan Bozman (guitar) and Kirsten Allen (violin) rounded out the series with a performance on
Oct. 22.
We look forward to continuing this partnership with CATS and finding new ways to provide an
exceptional music experience for the Charlotte community.

Charlotte Family Housing
www.charlottefamilyhousing.org

Charlotte Family Housing (CFH) incorporates a two-generation (2Gen) approach to help
empower working families experiencing homelessness. 2Gen approaches simultaneously
address the needs of parents and children to improve outcomes for the whole family and
interrupt the cycle of generational poverty. Recently, the Charlotte-Mecklenburg Schools (CMS)
system has strengthened our 2Gen approach.
The springtime transition to virtual learning revealed significant inequities in access to
technology for under-resourced populations. CMS provided a Wi-Fi hotspot and a laptop to all
CFH families needing those resources.
What about students whose parents report to jobs in-person? CMS partnered with the Steve
Smith Family Foundation, the Urban League of Central Carolinas and Hygge to create a virtual
learning center for 100 elementary-aged children experiencing homelessness. The center,
which opened Aug. 31, provides students with breakfast, lunch, transportation, supplies and
most importantly, the opportunity to attend virtual classes in a safe, supervised environment
from 8 a.m. to 6 p.m. every weekday. Parents go to work with peace of mind; students go “to
school” with the same.
As CMS now prepares for phased in-person instruction, CMS social workers are working with
CFH families to provide uniforms to students who need them. CFH is grateful for its
collaboration with CMS.

Community Building Initiative
https://cbicharlotte.org

Community Building Initiative is excited to hold our largest annual community event, the
2020 Stakeholders Breakfast, virtually this year! Join us from your own space on Friday, Dec. 4
from 8:30-9:30 a.m. for conversation, connection, challenge and inspiration as we explore the
theme of Fault Lines: Responding With Hope and Courage.
As we respond to what the fault lines in our community and country have revealed in 2020, we
will hear from local and national voices, including a special message from Pulitzer Prizewinning journalist Nicholas Kristof.
For more information and to reserve your spot, visit our website here.

NC MedAssist
https://medassist.org

NC MedAssist, just like many nonprofit agencies across our country, has been greatly impacted
by the global pandemic. As a nonprofit pharmacy providing free prescription and over-thecounter medication to North Carolina residents, our work could not halt – not even for a day.
Although our Taggart Creek building closed to visitors, we quickly strategized a plan to continue
serving those who needed us. Within a week, we redesigned our events and began utilizing
digital platforms.
We created a drive-thru system for our mobile pharmacy events, as well as our FREE OTC
Store. This allowed residents to choose up to eight over-the-counter medicine items via online
ordering. In addition, we converted our application for the Free Pharmacy Program, allowing
patients to apply and submit all required documentation safely from their homes.
Our partnerships with pharmaceutical companies allowed us to extend patient re-enrollment
deadlines by an additional 90 days this summer. We also collaborated with Publix, Walgreens
and The Lash Group to pre-package senior care bags of OTC items to be distributed
throughout Mecklenburg County.
Of course, none of this would be possible without our donors, volunteers and the donated overthe-counter medicine items received from Second Harvest Food Bank of Metrolina and Direct
Relief.

We'll be back in the Winter 2020 issue!

Talk to us.
Let's keep the conversation going. Tell us your success stories, how collaboration has helped
your clients and what you’d like to see in Collaborations Quarterly. Contact
bdolan@childrenfamily.org with your feedback and story ideas. Stay safe, everyone!
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